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INTRODUCTION 

These “Pennsylvania Carrier-to-Carrier Guidelines Performance Standards and 
Reports” provide the measurements and performance standards that will be applicable 
to &+l&-&&Verizon-Pennsylvania, Inc. (%W&tM%Verizon” or ‘BAE). A I 
statement of the measurements and standards, the measurement methodologies, and 
geographic reporting areas, is included. Also included are a glossary and appendices 
that provide explanatory material related to the measurements and standards. The 
appendices contain a description of a statistical methodology that will be applied to help 
assess whether there is any difference between the delivery of BAVJ retail services and 
the delivery of BAU wholesale services. 

SAE will prepare monthly performance reports setting forth the measured 
results for each metric. BAE will furnish to the Pennsylvania Public Utility Commission 
(“Commission”) the following reports: the report for BAE Retail performance; the 
report for CLEC Aggregate performance; the report for RAE Affiliate Aggregate 
performance; and, the report for RAE Affiliate Specific performance. Upon request by 
an eligible Competitive Local Exchange Carrier (“CLEC”), BAVJ will furnish to the CLEC 
the following reports: the report for BAVJ Retail performance; the report for CLEC 
Aggregate performance; the report for CLEC Specific performance for that CLEC; and, 
the report for RAE Affiliate Aggregate performance. A CLEC will be eligible to receive 1 
the reports if it has entered into one of the following types of service agreement with 
RAE and the agreement between BAVJ and the CLEC has been approved by the I 
Commission: (1) an interconnection or resale agreement pursuant to 47 U.S.C. 9 
252(a)-(e); or, (2) an interconnection or resale agreement pursuant to 47 U.S.C. $j 
252(i). 

BAZ will provide the reports to the Commission in a paper document and I 
electronically (for instance, on computer disk(s) or an Internet site, as directed by the 
Commission). BAVJ will initially provide the reports to CLECs on computer disk(s), but 1 
may elect to provide the reports by placing them on an Internet site. Reports will be 
provided in the format directed by the Commission. 
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Pre-Ordering (PO) 

Metrics PO-I-07 through 06 -Average Response time - For each transaction type, the sum of all the 
response times for the successful transactions divided by the number of successful transactions. 

Metric PO-i-07-Average Response time- The sum of all the response times for the rejected queries 
divided by the number of rejected queries. 

I I 
Measurements for EDI and Web GUI will be performed by use of EnView (formerly Sentinel).’ EnView is 
a performance evaluation software tool that measures and records the actual response time of 
transactions through emulation by logging into applications and executing individual transactions. 
Performance is evaluated on the basis of defined objectives for response time for each transaction type. 

, EnView emulates the transactions of a BeKA%n&Verizon service representative using the OSS; and 
emulates a CLEC representative generating OSS transactions through the EDI or Web GUI access 
platform. By replicating the keystrokes of a representative, EnView measures transaction time from the 
point the “enter” key is hit until a response is received back on the display screen. A statistically valid 
sample size of ten transactions per hour per transaction type is taken from Monday through Saturday, 6 
AM to 10 PM, excluding Holidays. 

EnView Successful Transactions -A pre-order response time transaction is considered “successful” by 
the EnView robot when a predefined response is received in a specific field and screen. The robot is 
coded to wait until the successful response is received. If it is not received within a predetermined 
amount of time, then a “time-out” is created. The time-out transaction is removed from the average 
response time queue for that transaction type and listed as a “time-out”. 

For EDI and Web GUI transactions, a request is sent to the interface. Each request has a unique name 
based on time and date. The robot monitors for a matching response, and identifies successful 
responses by the file extension name. The file extension varies according to whether the transaction is 
successful or experiences an error condition. (For instance, a successful response for an Address 

I ” Valrdatron request is identified by a file extension of “.adr.“) The file is read to ensure that it starts and 
~ ends with the appropriate indicators for a successful transaction. 

Errors are incomplete or invalid requests and are rejected. Errors are reported in Metric PO-1 -07. 

Time-outs are set at 330 seconds. Response times of less than 330 seconds are included in the 
measurement. Time-outs are set at long intervals to ensure that the measure includes long response 
times, but excludes transactions that will never complete. Time-outs are removed from the average 
response time queues. (Time-outs are monitored for OSS Interface Availability measurements.) BAVJ 
will provide data showing the percentage of attempted transactions that time-out. 

’ EnView will be used to determine whether BA has met the Performance Standards for EDI for this 
Metric. However, for a period of three months after EnView measurement of EDI pre-order response 
times commences, BA will also report EDI pre-order response time results directly from the ECXpert 
production servers. During such three month period, the EDI pre-order response time results taken 
directly from the ECXpert production servers will not be used to determine whether BA has met the 
Performance Standards for EDI for this Metric. 
12/l/00 5 
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period (10 PM to 6 AM, Monday through Saturday). 
. Response time aberrations occurring due to failures of the EnView robot or the network between 

EnView and EDI or Web GUI or between EnView and the BAE 0%. (If response time aberrations 1 
occur due to failures of the EnView robot or the network between EnView and EDI or Web GUI or 
between EnView and the DA& OSS, BAVJ will note such failure times and report the failure times in 1 

I I 
l EDI: Parity with SAL+ Retail plus not more than 4 seconds. (4-Second difference allows for 1 

variations in functionalrty and additional security requirements of interface.) 

l WebGUI: 
Parity with BAL& Retail plus not more than 7 seconds. (7Second difference allows for 
variations in functionality and additional security requirements of interface.)’ 

I 

L1 I 

2 In accordance with the Commission’s order of November 14, 2000, this standard will remain in effect 
until altered by the Commission. 
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Company: 
. BAZ Retail 
l CLEC Aggregate 

Geography: 
. PA and DE (combined data) 
. DC, MD, NJ, VA, WV 

eraae Resoonse Time - Customer Service Record PO-1 -01 
Calcul+n 

Av -, - ,: S>” ,i / ’ u .rhi”.d i,is? d;,& :;,~ 4,; .i;~t-,sr 
yumeratprb_ _,,., s,gi d ;; BP 

De;;~iii;jF:~s, ” ‘.;;,,‘::“‘yy 
,* ,,,* 

Sum of all response times from enter key Number of simulated CSR transactions. 
to reply on screen for CSR transactions. 

PO-l-02 Average Response Time - Due Date Availability 
Calculation 

e;iumerhtoi l~yvi*y 
L- j‘ ,_ . . zi : “>jl& *‘$,< Denomikitor 1 ’ ” ,*‘,, In . , 2 a , -.,_i 

Sum of all response times from enter key Number of simulated Due Date Availability 
to reolv on screen for Due Date transactions. 
Availability. 

PO-1 -03 Average Response Time-Address Validation 
CalBulation ,“u+r&$: ” “-- “:&; Denominator 1 : :‘“: 

Sum of all response times from enter key 1 Number of simulated Address Validation 
II 1 to reply on scieen for Address - I transactions. II 

Validation. 
PO-1 -04 Average Response Time - Product & Service Availability 

CiGcul6tion ,( ,( 

Sum of all response times from enter key Number of simulated Product & Service 
to reply on screen for Product & Service Availability transactions. 
Availability. 

PO-l-05 Average Response Time -Telephone Number Availability & Reservation 
Calculi$ion i Nu’rne~&&$;: j::-’ r; .I: .E’;;,, 

denohinato; .” 1, J :’ : :-‘, CJ 
25 3s 0 ‘ . I” ,,, _j /. Sum of all response times from enter key Number of simulated TN 

(8 ,,_ to reolv on screen for TN Availability/Reservation transactions. 
Avaiiability/Reservation. 

PO-l-06 Average Response Time - Facility Availability (ADSL Loop Qualification) (Under 
2000 measurement period) 

‘” ‘~~!$[$i$n Derio&natbr 
Sum of all resaonse times from enter kev 1 Number of simulated Loop Qualification 
to reply on sc;een for Loop Qualification: I transactions. 
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Note: In accordance with the Commission’s orders of December 31, 1999, September 
1, 2000, and November 14, 2000, except as otherwise directed by the Commission, no 
later than February 1,2001, BAVJ will implement measurement of “actual performance” 1 
for CLEC pre-ordering query response times. 
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“OSS Interface Availability’ measures the time (measured in hours and minutes {as a percentage of an 
hour}) during which the electronic OSS Interface is actually available as a percentage of scheduled 
availability. &kA&&eVerizon service representatives and CLEC service representatives obtain pre- 
ordering, ordering, provisioning and maintenance, information from the same underlying OSS. As a 
result, if a particular OSS is down, it is equally unavailable to t3ekk&kVerizon employees and to 
CLEC employees. Any difference in availability, therefore, will be caused by unavailability of the 
interface. 

Pre-Ordering Interface-Scheduled Availability 
l Prime Time: 6 AM to 10:00 PM ET - Monday through Saturday, excluding Holidays 

Maintenance Interface 
9 Prime Time: 6 AM to 12:Ol AM ET - Monday through Saturday, excluding Holidays 
l Non-Prime Time: 12:Oi AM ET to 6:00 AM ET - Monday through Saturday, and All Day Sunday 

and Holidays 

Note: the number of hours of downtime will be noted in the reports under “observations”. 

Separate measurements will be performed and reported for each of the following: Pre-Ordering EDI, 
Pre-Ordering Web GUI, Maintenance Web GUI, and Maintenance Electronic Bonding. 

12/l/00 
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EDI and Web GUI 

BAVJ will measure availability of the EDI and Web GUI interfaces based on: (a) EnView measurement; 
and, (b) out of service troubles reported by CLECs. 

EnView: EnView measurement of availability of the EDI and Web GUI interfaces will be as follows: 

The mechanized OSS Interface availability process is based on the transactions created by the EnView 
robots. The program determines whether the transactions are successful or unsuccessful, or that no 
transactions are issued (not polled). Transactions are processed by transaction type and separately for 
each of EDI, Web GUI and OSS. The hours of the day are divided into 10 minute measurement periods. 

If an interface for any transaction type in a IO minute measurement period has at least one successful 
transaction, then that interface is considered available. Unavailable time for an interface is calculated 
only when all transactions for the interface are unsuccessful and at least one of the corresponding OSS 
transactions is successful. This indicates that the interface was not available while at least one OSS was 
available. In this case, the 10 minute measurement period is counted as “unavailable.” 

If it is determined that no transactions were issued, then the 10 minute measurement period is excluded 
from all calculations since this is an indication of an EnView problem and not an interface problem. 
BAE will include in its reports, as a footnote, the number of 10 minute measurement periods that were 
excluded from measurement because no EnView measurement transactions occurred. 

Availability is calculated by dividing the total number of 10 minute measurement periods in the measured 
portion of a month (Total, Prime Time, or Non-Prime Time) (excluding unmeasured 10 minute 
measurement periods) into the number of periods with no successful transactions for the month, 
subtracting this from 1, and multiplying by 100. For example, there are potentially 2880 10 minute 
measurement periods in the Pre-Ordering Interface Prime Time period for a 30 day month. If twelve 10 
minute measurement periods lack successful transactions, then availability equals [l-(12/2880)] x 100 = 
99.58% Availability. 

CLEC Trouble Reportinq: Out of service troubles must be reported by CLECs to BAcs designated 
trouble reporting point in accordance with Appendix L. 

Electronic Bonding 

BAE will study the feasibility of implementing a mechanized means to measure availability of the 
Maintenance Electronic Bonding interface. Until mechanized measurement of availability of the 
Maintenance Electronic Bonding interface is operational, BAE will measure availability of the 
Maintenance Electronic Bonding interface based on: (a) out of service troubles reported by CLECs; and, 
(b) outages that are identified by BAVZ, but not reported by CLECs. Out of service troubles must be 
reported by CLECs to BAVJ’s designated trouble reporting point in accordance with Appendix L. 

Trouble Loqs 

Upon request by a CLEC in accordance with Appendix M, BAVJ will make available for inspection by the 
CLEC BAzs logs of CLEC reports that an interface is not available. 
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. Troubles reported but not found. 

OSS interface may 
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Contact Center Availability - Hours of operation of BAVJ Centers supporting CLECs for ordering, 
provisioning, and billing (Telecom industry Services Ordering Center [“TISOC”]), and maintenance 
(Regional CLEC Maintenance Center [“RCMC”]). Contact with CLECs is designed to take place via 
direct access systems. Carrier support centers are designed to handle fall out and not large call volume. 

Speed of Answer. 

TISOC 

For a TISOC, calls will be measured as follows: (1) for a call placed by a CLEC representative to a BAK 
call center’s general access telephone number, the elapsed time from selection by a CLEC 
representative of a call direction option from the call management system menu that directs the CLEC 
call to a BA& representative assigned to handling CLEC calls, until the CLEC call is answered by a 
BAE representative; and, (2) for a call initially placed by a CLEC representative to a BAE call center 
representative assigned to that CLEC at the iW+vJ representative’s direct dial line, but which is 
unanswered and forwarded to a call management system menu offering the options of transferring the 
call to the next available representative or to voice mail, the elapsed time from when the CLEC 
representative directs that his/her call be transferred from the menu to the next available BAE 
representative or to voice mail, until the call is answered by a BAVJ representative or by voice mail. 

RCMC 

For an RCMC, calls will be measured as follows: the elapsed time from when a call by a CLEC 
representative enters the RCMC’s call management system until the CLEC call is answered by a BAVJ 

Speed of Answer 

l Calls directed to and answered by BAE representatives assigned to the calling CLEC. 
l Calls directed to voice mail when the voice mail system is not operating. 

Metrics PO-3-01 and 03: No standard. Not included in Performance Assurance Plan Payments. 

Metrics PO-3-02 and 04: 85% within 20 Seconds. 

Center Hours of Operation: Not measured. Not included in Performance Assurance Plan Payments. 

TISOC: 8 AM to 6 PM, Monday through Friday, excluding Holidays. 
Billing: 8 AM to 6 PM, Monday through Friday, excluding Holidays. 
GUI Navigation Help Desk: 8 AM to 6 PM, Monday through Friday, excluding Holidays. 

l Each call center serving Pennsylvania (each TISOC serving Pennsylvania and each RCMC serving 
Pennsylvania) (Note, a BAVJ call center may handle CLEC calls not only for Pennsylvania but also 
for other states. BAvJ may combine measurement data for multiple states handled by a call center.) 
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” i * i, h‘j&~s:~,-& 
;;~:~,&;~~!@ .;..Y Sum of times from commencement to Total number of measured 
:%@9+4%* -’ i i in i‘,Ax”6 WI li.l * completion of answering interval for by the Center. I 

~~~~~~~~~.~~*~~ , :  Total number of measured calls Total number of measured calls answered 
~~~~~~~~ ,i ‘: answered by the Center within 20 by the Center. I 

Sum of times from commencement to Total number of measured calls answered 
completion of answering interval for by the Center. 

ured calls. 
swered within 20 Seconds - Renair 
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‘he percent of change management notices sent according to prescribed notification standards withir 
rrescribed timeframes. Includes the following: 

. Change Notification (Type 1 to 5) 

done. 

‘O-4-01 : No standard. Not included in Performance Assurance Plan Payments. 

‘o-4-02: 95% 

koducts 

'O-4-01 

Calculation 

'o-4-02 
Calculation 

. Type 1 - Emergency Maintenance 
l Type 2 - Regulatory 
. Type 3 - Industry Standard 
. Type 4 - BAVJ Originated 
. Type 5 - CLEC Originated 
% Change Management Notices Sent on Time (Type 1-5, each type measured 
separately) 

Number of changes requiring change Total number of changes requiring change 
management notice implemented in the management notice implemented in the 
reporting period for which notice was reporting period. 
provided in accordance with the 
applicable minimum notice interval. 
% Change Management Notices Sent on Time -Total (Type 1-5 combined) 

Number of changes requiring change Total number of changes requiring change 
management notice implemented in the management notice implemented in the 
reporting period for which notice was reporting period. 
provided in accordance with the 
applicable minimum notice interval. 
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II l CLEC Aggregate I l BA& South States (DC, DE, MD, NJ, PA, VA, 
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’ Rewires development of a pre-order transaction before performance can be measured. Will be reported as UD 
until this transaction is completed. Pre-order transaction not yet scheduled. Performance otherwise captured in OR- 
I and OR-2. 
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Ordering (OR) 

OR-l Order Confirmation Timeliness 

Resale & UNE: 1 
Order Confirmation Response Time: The amount of elapsed time (in hours and minutes {as a 
percentage of an hour}) between receipt of a valid Local Service Request (“LSR”) (EDI, Web GUI 
or fax date and time stamp), or, for the IOF portion of an EEL order, a valid Access Service 
Request (“ASR”), and distribution of a service order confirmation. 

A migration of less than 10 lines, where the lines are part of an account that includes 10 or more 
lines that must be rearranged, will be treated as an order for 10 or more lines. 

Average Confirmation Response Time: The mean of all confirmation response times associated 
with a product group. 

F’ercenf of Orders Confirmed On Time: The percentage of orders confirmed within the time 
frames specified in the Performance Standards. 

Note: Edit Rejects - Orders failing “Basic front-end edits’14 are not placed on Completed PON 
Master File. 

hterconnection Trunks: ! 
Order Confirmation Response Time: The amount of elapsed time (in business days) between 
receipt of a valid Access Service Request (“A%“) (received date restarted for each supplement) 
and distribution of a firm order confirmation. Measures service orders completed between the 
measured dates. 

Average Confirmation Response Time: The mean of all confirmation response times. 

Percent of Orders Confirmed On Time: The percentage of orders confirmed within the time 

1 BAVJ Test Orders5 
b Resent confirmations that are resent for reasons other than BAVJ error. (Errors do not include, inter 

alia, changes in due date and customer availability.) 
b Weekend and Holiday Hours (Other than Flow-Through) -Weekend Hours are from 6:00 PM Friday 

to 8:00 AM Monday. Holiday Hours are from 6:00 PM of the business day preceding the holiday to 
8:00 AM of the first business day following the holiday. These hours are excluded from the elapsed 
time when calculating the response times for non-Flow-Through requests. 

b Also excluded for Metrics OR-l-01 and 02, Service Order Processor (‘SOP”) scheduled down-time: 
11:30 p.m. to 12:30 a.m. each night, and 7:30 p.m. Saturday to 7:30 a.m. Sunday. For significant 
SOP releases, such as NPA splits, these SOP down-times may be extended. CLECs will be 
provided advance notice of such extensions in accordance with the BAE Change Management 
Guidelines. 

) CLEC Aqqreoate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 

4 Basic front-end edits -see Glossary. 
5 BA Test Orders -see Glossary. 
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Company: 
l CLEC Aggregate 
. CLEC Specific 
l BAE Affiliate Aggregate 
l BAVJ Affiliate Specific 

Geography: 
l State 

12/l/00 
PAC2CMt.doc 

18 



Metrics OR-l-01,03,05,07,09 and 11: No standard. Not included in Performance Assurance Plan 
Payments. 
Resale: 

Electronically Submitted 
Orders: 
POTS/Pre-Qualified Complex 
(combined data): 
. Flow-Through Orders: 2 Hours 

;iours 
Orders with < 10 Lines: 24 

Llours 
Orders with 2 10 Lines: 72 

Complex-(2-Win3 Di@3l 
Ser~~esi-~-lryiFe-xDSC--Se~~es) 
(requiring manual loop 
qualification): 
. 2 Wire xDSL Services (Orders with 

< 6 /inesJ: 72 hours 
. 2 Wire xDSL Services (Orders with 

2 6 lines) : 72 houG3--- 

. 1 Wire Dig&l Services~Orders with 
< 456lines): 72 Hours 

. 2 Wire biaiial Services (Orders 
with t X-&Lines]: 72 Hours 
Special Services: 
. Orders with < 10 Lines: 46 
Hours 
. Orders with 2 10 Lines: 72 
Hours’ 
Faxed/Mailed Orders: Add 24 
Hours to intervals above 

UNE: 

Electronically Submitted Orders: 
POTS/Pre-Qualified Complex (combined 
data): 
L-- =-Flow-Through Orders: 2 Hours 
.*-7-- Orders with < 10 Lines: 24 

Hours 
LA-Orders with L 10 Lines: 72 

Hours 
Complex f;lJP/irP&#aiSefv&~2~;fe 
xDSLSewio.es~ (requiring -loop 
qualification): 
A~;- Orders with < 10 &Lines: 72 

Hours 
2 2 Wire Digital Services -- 
. 2 Wire xDSL Loops 
. 2 Wire xDSL Line Sharing 

L’Orders with b mELines: 72 
Hours 
. 2 Wire Diaital Services 
. 2 Wire xDSL Loom 

2 Wire xDSL Line Sharinq . 
Special Services: 

i_ > ?-- Orders with < 10 Lines: 48 
Hours 

L-Orders with t 10 Lines: 72 
Hours’ 

Faxed/Mailed Orders: Add 24 Hours to 
intervals above 

Interconnection Trunks (CLEC to 
BAVZ): 
Electronically Submitted 
Orders: 
CLEC to BAE Interconnection 
Trunks: 
. 5 192 Forecasted Trunks: 10 

Business Days 
Design Layout Record 
. 5 192 Forecasted Trunks: 11 

Business Days 

6 Also includes orders requiring facility verification as specified in the BA Product Interval Guide, and all 
DSO. DSl and DS3. 
’ Alsb includes orders requiring facility verification as specified in the BA Product Interval Guide, and all 
DSO, DSl and DS3. 
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OR-l-01 Average Local Service Request Confirmation (LSRC) Time (Flow-Through)“ 
Products Resale: UNE: 

), *< ,. 
l POTS/Pre-Qualified Complex l POTS Loop/Pre-Qualified 

(combined data) Complex/LNP (combined data) 
,; i l POTS-Platform 

Calculation Numet@y ! ” : ;’ : Denoti&$oy ’ _ “: ,,f ; 
Sum of confirmation date and time less Total number of flow through LSRs 
order submission date and time for all confirmed for specified product. 
LSRs that flow through to service order 
processor without manual intervention (no 
typing into SOP) for specified product. 

OR-l -02 % On Time LSRC - Flow Through 
Produdts Resale: UNE: 

. POTS/Pre-Qualified Complex l POTS Loop/Pre-Qualified 
(combined data) Complex/LNP (combined data) 

. POTS-Platform 
Calculation Numeratdr’ : De&&ator * * -, : 

Number of electronic LSRCs sent where Total number of flow through LSRs 
confirmation date and time less confirmed for specified product. 
submission date and time is less than 2 
hours for specified product. 

* BA will add the following types of orders if they flow-through: 2 Wire Digital Services requiring loop 
qualification, 2 Wire xDSL Services requiring loop qualification, and Special Services. However, 
manual intervention is currently required for these services for loop qualification or design. 
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- - 

Prodiicts 

_, ̂\ 

: 

OR-l -04 
Products 

II 
II 

Calculation I- 
II 

I= OR-l-05 
Products 

~ Calculation 
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Averaae LSRC Time < 10 Lines [Electronic - No Flow ThrouahI 
ReSde: 

\ - , 
LINE: 

l POTS/Pre-qualified Complex l POTS Loop/Pre-Qualified 
(combined data) Complex/LNP (combined data) 

l 2 Wire Digital Services (requiring loop l POTS-Platform 
qualification) l 2 Wire Digital Services (requiring loop 

l 2 Wire xDSL Services (requirina loop qualification) 
qualification) l 2 Wire xDSL Z%4ees-Loops (requiring 

~2-Wire-xDSL-Serwees(mqutn~ loop qualification) x 
qualificatk3nf . 2 Wire xDSL Line Sharinq (Requiring 

l Specials (Non DSO, DSI & DS3) loop qualification) 
l Specials (Non DSO, DSl & DS3 

Numerator ‘. ,ii/ ,,‘&ir** *4 
,. .3 )J b g*; ii. 0 ,‘, ‘Denominato~J~ ‘Y’ #b-d + !..:., 

,,, ;. i ,. 5 
Sum of confirmation date and time less Total number of electronic LSRs for less 
order submission date and time for all than 10 lines confirmed for specified 
orders with less than 10 lines product. 
electronically submitted, by product 
group. 
% On Time LSRC c 10 Lines (Electronic - No Flow Through) 

UNE: Resale: 
. POTS/Pre-Qualified Complex 

(combined data) 
. 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire x DSL Services (requirina loop 

POTS Loop/Pre-Qualified 
Complex/LNP (combined data) 

. POTS-Platform 
l 2 Wire Digital Services (requiring loop 

qualification) 
. 2 Wire xDSL Se&es-Loops (requiring 

loop qualification) 
. 2 Wire xDSL Line Sharino (requiring qualification) 

l Specials (Non DSO, DSl & DS3) 

Numerator “’ “, ,,(, * 
Number of electronic LSRCs for less than 
10 lines, sent where confirmation date 
and time less submission date and time is 
less than standard for specified product. 
Average LSRC Time 2 10 Lines (Electra 
Resale: 
l POTS/Pre-qualified Complex 

(combined data) 
l 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services (requirina loop 

oualification) 
-vnCl 

Et”tli@=+e 
. Specials (Non DSO, DSl & DS3) 
l Specials DSO 
l Specials DS1 
l Specials DS3 

’ I, Nu“+‘e~#@~. ‘“““&‘cp: ;y;~;b,: 
I a. I. ? 211, ; -3 ‘ x. , 

loop qualification) 
l Specials (Non DSO, DSl & DS3) 

I_ n ,, ,, *r‘,.i,r,*s,l‘,* *,,! Qen&i$n&w . .._ ,. . _. 
Total number of electronic LSRs for less- 
than 10 lines confirmed for specified 
product. 

c - No Flow Through) 
UNE: 
. POTS Loop/Pre-Qualified 

Complex/LNP (combined data) 
l POTS-Platform 
. 2 Wire Digital Services (requiring loop 

qualification) 
. 2 Wire xDSL Servks-Loops (requiring 

loop qualification) 
2 Wire xDSL Line Sharinq (requiring . 
loop qualification) 

. Specials (Non DSO, DSl & DS3) 
l Specials DSO 
l Soecials DSl 

21 



- 

Sum of confirmation date and time less Total number of electronic LSRs for IO or ’ 
order submission date and time for all more lines confirmed for specified product. 
orders with 10 or more lines electronically 
submitted, by product group. 
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- - 

Calculation 

OR-l -07 
Products 

Calculation 

OR-l-08 
Products 

‘I 

Calculation 

% On Time LSRC 2 10 Lines (Electronic - No Flow Through) 
UNE: Resale: 

. POTS/Pre-qualified Complex 
(combined data) 

l 2 Wire Digital Services (requiring loop 
qualification) 

l 2 Wire xDSL Services (requirinq Loop 
aualification 

. 

. 

POTS Loop/Pre-Qualified 
Complex/LNP (combined data) 
POTS-Platform 
2 Wire Digital Services (requiring loop 
qualification) 
2 Wire xDSL Seiervices-Loops (requiring 
loop qualification) 
2 Wire xDSL Line Sharina (requiring 

l Specials (Non DSO, DSl & DS3) 
l Specials DSO 
l Specials DSl 
l Specials DS3 

. 

. 

. 

Loop aualification) 
Specials (Non DSO, DSl & DS3) 
Sbecials bS0 
Soecials DSl 

l Sbecials DS3 

Number of electronic LSFiCs for lb or 
more lines, sent where confirmation date 
and time less submission date and time is 
less than standard for specified product. 
Average LSRC Time c 10 Lines (Fax) 
Resale: 
. POTS/Pre-qualified Complex 

(combined data) 
. 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services (requirinq loop 

qualification 

l Specials (Non DSO, DSl & DS3) 
Numerator ’ 

Sum of confirmation date and time less 
order submission date and time for all 
orders with less than 10 lines submitted . 

*;::9enominBtor, : I, 
Total number of electronid LSRs for 10 or 
more lines confirmed for specified product. 

by tax, by product group. 
% On Time LSRC < 10 Lines (Fax) 
Resale: 1 UNE: 

UNE: 
l POTS Loop/Pre-qualified 

ComplexILN P (combined data) 
l POTS-Platform 
l 2 Wire Digital Services (requiring loop 

qualification) 
. 2 Wire xDSL ServkesServicesLeaes 

(requiring loop qualification) 

l Specials (Non DSO, DSl & DS3) 
penominaior : 

Total number of faxed LSRs for less than 
10 lines confirmed for specified product. 

l POTS/Pre-qualified Complex l POTS Loop/Pre-qualified 
(combined data) Complex/LNP (combined data) 

l 2 Wire Digital Services (requiring loop l POTS-Platform 
qualification) l 2 Wire Digital Services (requiring loop 

l 2 Wire xDSL Services (requirinq loop qualification) 
qualification) l 2 Wire xDSL Services (requiring loop 

qualification) 
l Specials (Non DSO, DSl & DS3) 

. 
Denomin,gtGr . .‘C ‘: i 
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Number of faxed LSRCs for less than IO Total number of faxed LSRs for less than 
lines, sent where confirmation date and 10 lines confirmed for specified product. 
time less submission date and time is less 
than standard for specified product. 
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m-1-09 
Voducts 

:alculation 

)I?-1-10 
‘roducts 

:alculation 

wbl-11 
‘roducts 

:alculation 

M-1 -12 
roducts 

:alculation 

POTS/Pre-qualified Complex 
(combined data) 

. 2 Wire Digital Services (requiring loop 
qualification) 
2 Wire xDSL Services (reuuirinq loop 
aualification 

zpecials (Non DSO, DSl & DS3) 
l Specials DSO 
l Specials DSl 

Specials DS3 
Numerator 1;: “,,“: 

Sum of confirmation date and time less 

Average LSRC Time 2 10 Lines (Fax) 
Resale: 

order submission date and time for all 
orders with 10 or more lines submitted by 
fax, by product group. 
% On Time LSRC t 10 Lines Fax) 
Resale: 
l POTSIPre-qualified Complex 

(combined data) 
l 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services freauirinq loop 

aualification 

f+iAMiitieft) 
l Specials (Non DSO, DSl & DS3) 
l Specials DSO 
l Specials DSl 
l Specials DS3 

Numerator 
Number of faxed LSRCs for 10 or more 
lines, sent where confirmation date and 
time less submission date and time is less 
ihan standard for specified product 
Average Firm Order Confirmation (FOC) 
Trunks: 

UNE: 
l POTS Loop/Pre-qualified 

CompletiLNP (combined data) 
. POTS-Platform 
l 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services (requiring loop 

qualification) 
l Specials (Non DSO, DS1 & DS3) 
l Specials DSO 
l Specials DSl 
l Specials DS3 

Denoiyin#5r ,I 
Total number of faxed LSRs for 10 or more 
lines confirmed for specified product. 

UNE: 
. POTS Loop/Pre-qualified 

Complex/LNP (combined data) 
. POTS-Platform 
. 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services (requiring loop 

qualification) 
l Specials (Non DSO, DSl & DS3) 
l Specials DSO 
l Specials DSl 
l Specials DS3 

Denominaior : ‘, :: : 
Total number of faxed LSRs for 10 or more 
lines confirmed for specified product. 

ime 

m CLEC to ?AE Trunks (I 192 Forecasted Trunks) ,.I 
Numerator ” ’ ,) :,:“:, ,‘l ,, ‘:I D;iidtijf4f’6p~ .’ ;. “‘;‘ ;. 

Sum of order confirmation date and time Count of orders confirmed with 192 or less 
ess submission date and time for trunk trunks that are not designated projects.g 
orders. 
‘/o On Time FOC 
drunks: 
b CLEC to BAVJ Trunks (< 192 Forecasted Trunks) 

Nymeratqr ” ::: ;“::““,:il”” Deriominator, _( “L. “.y ,!,’ 

’ Projects-see Glossary. 
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Count of orders confirmed within 10 Count of orders confirmed with 192 or less 
Business days trunks that are not designated projects. 
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Resale and UNE 

Reject Response Time: 
The amount of elapsed time (in hours and minutes {as a percentage of an hour}) between receipt 
of a Local Service Request (“LSR”) (EDI, Web GUI or fax date and time stamp) and distribution 
of a service order reject or query (a “Reject”). 

AveraGe Reiect Response Time: 
The mean of all reject response times associated with a product group. 

Percent of Orders Reiected On Time: 
The percentage of orders rejected within the time frames specified in the Performance 
Standards. 

Note: Edit Rejects - Orders failing “Basic front-end edits” are not placed on Completed PON 
Master File. 

‘nterconnection Trunks: 

Reject Response Time: The amount of elapsed time (in business days) between receipt of an 
Access Service Request (“ASR”) (received date restarted for each supplement) and distribution 
of a reject or query (a “Reject”). 

Averaae Reject Response Time: The mean of all reject response times. 

Percent of Orders Reiected On Time: The percentage of orders rejected within the time frames 

) BAVJ Test Orders 
Duplicate Rejects - Rejects issued against a unique PON (PON + Version Number + CLEC Id), 
identical and subsequent to the first reject. 
Weekend and Holiday Hours (Other than Flow-Through) -Weekend Hours are from 6:00 PM Friday 
to 8:00 AM Monday. Holiday Hours are from 6:00 PM of the business day preceding the holiday to 
8:00 AM of the first business day following the holiday. These hours are excluded from the elapsed 
time when calculating the response times for non-Flow-Through requests. 
Also excluded for Metrics OR-2-01 and 02, Service Order Processor (“SOP”) scheduled down-time: 
11:30 p.m. to 12:30 a.m. each night, and 7:30 p.m. Saturday to 7:30 a.m. Sunday. For significant 
SOP releases, such as NPA splits, these SOP down-times may be extended. CLECs will be 
provided advance notice of such extensions in accordance with the BAE Change Management 
Guidelines. 

1 CLEC Agqate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 
Orders 
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Metrics OR-2-02, 04, 06, 08,lO and 12: 95% On Time according to schedule below. 

Metrics OR-2-01, 03, 05, 07, 09 and 11: No standard. Not included in Performance Assurance Plan 
Payments. 
Resale: UNE: Interconnection Trunks (CLEC to 

3AVZ): 
Electronically Submitted 
Orders: 
ALEC to BAVJ Interconnection 
Trunks: 

Electronically Submitted 
Orders: 
POTS/Pre-Qualified Complex 
(combined data): 
. Flow-Through Orders: 2 Hours 
. Orders with < 10 Lines: 24 
Hours 
. Orders with > IO Lines: 72 
Hours 
Complex (2 ilyire #@i&l Services, 2 Wke 
x#Sl-Services) (requiring -loop 
qualification): 
. 2 Wire xDSL Services (Orders with 

< 6 lines): 72 hours 
. 2 Wire xDSL Services (Orders with 

2 6 lines) : 72 hours 
. 2 Wire Diaital Services/Orders 
with < 10 BLines): 72 Hours 
. 2 Wire Digital Services Orders 
with > lOEi-Lines: 72 Hours 
Special Services: 
. Orders with < 10 Lines: 48 
Hours 
. Orders with 5 10 Lines: 72 
Hours” 
Faxed/Mailed Orders: Add 24 
Hours to intervals above 

Electronically Submitted Orders: 
POTS/Pre-Qualified Complex (combined 
data): 
L---Flow-Through Orders: 2 Hours 
---Orders with < 10 Lines: 24 

Hours 
t--- ----Orders with 2 10 Lines: 72 

Hours 
Complex (2 Wire Digita/ Services, 2 Wire 
xDSL Services) (requiting mnnualloop 
qualification): 
_:1 Orders with < 10 &Lines: 72 

Hours 
. 2 Wire Dioital Services 
. 2 Wire XDSLJJCJJIJ 
. 2 Wire xDSL Line Sharing 

~-&&--Orders with > lJJ6-Lines: 72 
Hours 
. 2 Wire Diaital Services 
. 2 Wire xDSL LOOD~ 
l 2 Wire xDSL Line Sharing 

Special Services: 
. =--Orders with < 10 Lines: 48 I--~; 

Hours 
-. . Orders with > IO Lines: 72 . 

Hours” 
Faxed/Mailed Orders: Add 24 Hours to 
intervals above 

Company: 
. CLEC Aggregate 
. CLEC Specific 
l BAE Affiliate Aggregate 
. BA-& Affiliate Specific 

Geography: 
9 State 

b 5 192 Forecasted Trunks: IO 
Business Days 

lo Also includes orders requiring facility verification as specified in the BA Product Interval Guide, and all 
DSO, DSl and DS3. 
” Also includes orders requiring facility verification as specified in the BA Product Interval Guide, and all 
DSO, DSI and DS3. 
12/l/00 29 
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xi-2-01 
Products 

Caiculatiori 

3R-2-02 
)roducts 

Zalculation 

3R-2-03 
Products 

Calculation 

3R-2-04 
Products 

Calculation 

Average Local Service Request (LSR) Reject -Time (Flow-Through) 
Resale: 1 l/NE: 
l POTS/Pre-qualified Complex 

(combined data) 
l POTS Loop/Pre-Qualified 

CompletiLNP (combined data) 
l POTS-Platform 

Numerator ” : ,, I Denosriay&; 1 6; ““‘:. r 
). x.I.-.l ( X/<,l 1 : 

Sum of reiect date and time less order Total number of Flow-Throuah LSRs 
submission date and time for all orders 
that flow through to service order 

rejected for specified produci. 

processor without manual intervention (no 
typing into SOP) for specified product. 
% On Time LSR Reiect - Flow Throuah 
Resale: LINE: 
l POTS/Pre-qualified Complex l POTS Loop/Pre-Qualified 

(combined data) Complex/LNP (combined data) 
l POTS-Platform 

Numerator Denominator 5, ,. 
Number of electronic rejects sent where Total number of Flow-Through LSRs 
reject date and time less submission date rejected for specified product. 
and time is less than 2 hours for specified 

Average LSR Reject Time c 10 Lines (Electronic - No Flow Through) 
UNE: Resale: 

. POTS/Pre-qualified Complex 
(combined data) 

. 2 Wire Digital Services (requiring loop 
qualification) 

l 2 Wire xDSL Services (requirinq loop 
qualification 

:.--2.W.ire--xD~b-Sewicef-(-requiring-loop 
q-ualifieation) 

l Specials 

l POTS Loop/Pre-Qualified 
ComplexILNP (combined data) 

l POTS-Platform 
l 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services-LOOPS (requiring 

loop qualification) 
* 2 Wire xDSL Line Sharinu (resuiring 

loop ctualification) 

product. 

Numerator 
Sum of reject date and time less order 
submission date and time for all rejected 
LSRs that are electronically submitted for 
less than 10 lines for specified product. 
% On Time LSR Reject c 10 Lines (Elect 
Resale: 
l POTS/Pre-qualified Complex 

(combined data) 
. 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services (requirinq loop 

qualification 

:ra 

l Specials 
Deno,dinatbr‘ 1 ; 1 ‘I 

Total number of LSRs electronically 
submitted for less than 10 lines rejected for 
specified product. 

nit - No Flow Through) 
UNE: 
. POTS Loop/Pre-Qualified 

CompletiLNP (combined data) 
l POTS-Platform 
l 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Se~Loops (requiring 

loop qualification) 
2 Wire xDSL Line Sharinq (requiring 
loop qualification) 
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Number of electronic rejects sent where Total number of LSRs electronically 
reject date and time less submission date submitted for less than 10 lines rejected for 
and time is within standard for orders with specified product. 
less than 10 lines for specified product. 
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3R-2-05 
Products 

Calculation 

Xl-2-06 
Products 

Calculation 

IR-2-07 
sroducts 

Zalculation 

l POTSIPre-qualified Complex 
(combined data) 

. 2 Wire Digital Services (requiring loop 
qualification) 
2 Wire xDSL Services (requirinq loop 
aualification 

.I -, 

l Specials 

Average LSR Reject Time > 10 Lines (Electronic - No Flow Through) 
Resale: UNE: 

Numerator 
Sum of reject date and time less order 
submission date and time for all rejected 
LSRs that are electronically submitted for 
IO or more lines for specified product. 
% On Time LSR Reject 2 10 Lines (Eleci 
Resale: 
. POTS/Pre-qualified Complex 

(combined data) 
l 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services (reauirinq loop 

qualification 
-SMrire-xDS~--Sensic;esfreqctir~g~p 

qualification) 
l Specials 

Numerator 
Number of electronic rejects sent where 
reject date and time less submission date 
and time is within standard for orders with 
10 or more lines for specified product. 
Average LSR Reject Time c 10 Lines (h 
Resale: 
l POTS/Pre-qualified Complex 

(combined data) 
. 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services (requirinq loop 

aualification 

l Specials 

Numerator > 
-, 

Sum of reject date and time less order 
submission date and time for all rejected 
LSRs that are submitted by fax for less 
than 10 lines for specified product. 

l POTS Loop/Pre-Qualified 
CompletiLNP (combined data) 

l POTS-Platform 
l 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL S&+ieesLoops (requiring 

loop qualification) 
. 2 Wire xDSL Line Sharinq (requirinq 

loop qualification) 
l Specials 

)3, ‘_a, t 0 
Denominator” , 

Total number of LSRs electronically 
submitted for 10 or more lines rejected for 
specified product. 

lnic - No Flow Through) 
UNE: 
l POTS Loop/Pre-Qualified 

Complex/LNP (combined data) 
l POTS--Platform 
l 2 Wire Digital Services (requiring loop 

qualification) 
. 2 Wire xDSL Senses--(requiring 

loop qualification) 
. 2 Wire xDSL Line Sharinq (requirinq 

loop qualification) 
l Specials 

Total number of LSRs electronically 
submitted for 10 or more lines rejected for 
specified product. 

UNE: 
l POTS Loop/Pre-qualified 

ComplexILNP (combined data) 
l POTS-Platform 
l 2 Wire Digital Services (requiring loop 

qualification) 
l 2 Wire xDSL Services (requiring loop 

qualification) 
l Specials 

Denominatok i ,i ., ,I * 
Total number of LSRs submitted by fax for 
less than 10 lines rejected for specified 
product. 
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OR-2-08 
Products 

Calculation 

% On Time LSR Reject c 10 Lines (Fax) 
Resale: 

II 

. POTS/Pre-qualified Complex 
(combined data) 

l 2 Wire Digital Services (requiring loop 
qualification) 

l 2 Wire xDSL Services (requirinq loop 
aualification 

--2--Wiee-(+~ir*p 
q- 

UNE: 
. POTS Loop/Pre-qualified 

Complex/LNP (combined data) 
l POTS-Platform 
l 2 Wire Digital Services (requiring loop 

qualification) 
. 2 Wire xDSL Services (requiring loop 

qualification) 
l Specials 

l Specials 
Numerator ” 

Number of faxed rejects sent where reject 
date and time less submission date and 
time is within standard for orders with less 
than 10 lines for specified product. 

Total number of LSRs submitted by fax for 
less than 10 lines rejected for specified 
product. 
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- .- 

‘roducts 

:alculation 

troducts 

:alculation 

)R-2-11 
Woducts 

:alculation 

)I+2-12 
boducts 

Zalculation 

Average LSR Reject Time 2 10 Lines (Fa 
Resale: 
l POTS/Pre-qualified Complex 

(combined data) 
l 2 Wire Digital Services (requiring loop 

qualification) 
. 2 Wire xDSL Services (requirina loop 

qualification 

qualifioa+ienf 
l Specials 

Numerator ‘, 1: I 
Sum of reject date and time less order 
submission date and time for all rejected 
LSRs that are submitted by fax for 10 or 
more lines for specified product. 
% On Time LSR Reject 2 10 Lines (Fax) 
Resale: 
. POTS/Pre-qualified Complex 

(combined data) 
l 2 Wire Digital Services (requiring loop 

qualification) 
. 2 Wire xDSL Services (requirina loop 

gualification 

. Snncinln 

Numerator 
Number of faxed rejects sent where reject 
date and time less submission date and 
time is within standard for orders with 10 

I 

UNE: 
l POTS LooplPre-qualified 

Complex/LNP (combined data) 
l POTS-Platform 
. 2 Wire Digital Services (requiring loop 

qualification) 
. 2 Wire xDSL Services (requiring loop 

qualification) 
l Specials 

Denbmi6ato’r” ’ ‘~ : .) -; , 

Total number of LSRs submitted by fax for 
10 or more lines rejected for specified 
product. 

UNE: 
. POTS Loop/Pre-qualified 

ComplexILNP (combined data) 
l POTS-Platform 
. 2 Wire Digital Services (requiring loop 

qualification) 
. 2 Wire xDSL Services (requiring loop 

qualification) 
l Specials 

Denominator ia i 
Total number of LSRs submitted by fax for 
10 or more lines rejected for specified 
product. 

or more lines for specified product. 
Average Trunk ASR Reject Time 
Trunks: 
. CLEC to BAVJ Trunks 

Numerator ” “1 ; ‘+_ Denominatdr’ ’ ; :I ‘j;.:;; 
Sum of reject date less submission date Count of rejected trunk orders for 192 or 
for rejected Access Service Requests for less forecasted trunks. 
trunk orders with 192 or less forecasted 
trunks. 
% On Time Trunk ASR Reject 
Trunks: 
l CLEC to BAVJ Trunks 

Nuni&at& v :*, 1 ,, i . . “j ,;, ; : ‘~&&g,&r’Y ‘; 0 .i,*, i 1% 
*, * a.&A‘.p+~~,~:r 

Count of rejected trunk orders that meet Count of rejected trunk orders for 192 or 
reject trunk standard (10 Business days). less forecasted trunks. 
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The percent reject measure is reported against all order transactions processed in EDI and Web GUI, no 
just those with associated CRIS completions. 

II l 
CLEC Aqareaate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 

Geography: 
l CLEC Aggregate l State 
l CLEC Specific 

Vz Affiliate Aggregate 

DATE1 of ORDERING-MASTER-REC > PO$ for specified product. 
0 for specified product). 

I2 Local Service Request/Access Service Request 
I3 Local Service Request/Access Service Request 
12/l/00 35 
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Completion Notification Response Time: 
The elapsed time between the actual order completion in the Service Order Processor System (“SOP”) 
and the distribution of the order completion notification. If multiple orders have been generated from a 
single CLEC request, the measure is taken between completion of the last order associated with the 
request and the distribution of the completion notification. 

Under BAVJ’s current process, for UNE and Resale orders received via EDI or Web GUI, completion 1 
notifications are delivered electronically via the same interface. 

Averaqe Completion Notification Response Time For Resale and UNE: 
The mean of all completion notification response times associated with a product group. 

Percent On Time: 
The percentage of completion notifications sent within the time frames specified in the Performance 
Standards. 

l BAE Test Orders 
. Orders submitted by a means other than EDI or Web GUI (e.g., faxed or mailed orders). 
. Service Order Processor (‘SOP”) scheduled down-time: 11:30 p.m. to 12:30 a.m. each night, and 

7:30 p.m. Saturday to 7:30 a.m. Sunday. For significant SOP releases, such as NPA splits, these 
SOP down-times may be extended. CLECs will be provided advance notice of such extensions in 
accordance with the BAE Change Management Guidelines. 

gate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 
I 

. CLEC Aggregate 
l CLEC Specific 
l BAVZ Affiliate Aooreoate 

l State 

Calculation Numeratb I’ ” ,‘ De”ominat’& 

Sum of SOP notification date and time Total number of SOP completion notices for 
less SOP comoletion date and time for specified product. 
specified product. 
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.- 

MASTER-RECORD = ‘y’ or ‘N’. 
1 product. u 

12/l/00 
PAC2CMt.doc 

37 



Simple Flow Throuah: The percentage of valid orders for Basic POTS Services (excludes Centrex and 
Complex) received through the electronic ordering interfaces (EDI, Web GUI) and processed directly to 
the legacy service order processor (“SOP”) without manual intervention. 

A summary of order types that are designed to Flow-Through for CLECs is included in Appendix G. 
Orders designed to Flow-Through may also fall out. Non-Flow Through orders include orders where 
there are other pending orders on the same line and manual intervention is required to ensure that the 
correct action is taken. 

I I. 
. E&E Test Orders 
l Orders that are not submitted through a BAVJ electronic ordering interface (e.g., orders submitted by 

U.S. Mail, private delivery service, or Fax) 
* CLEC_Aqqreqate excludes Separate Data Affiliate (won Advanced Data lncornorated (VADI) 

Calculation 

(FLWTHRU-CAND-IND = ‘1’) for (orders) for specified product. 
specified product. 

, 

OR-502 1 % Flow Through - Simple 
Products Resale UNE 

Calculation Numerator Denominator f 
Sum of all orders that flow through Total number of LSR/ASR’5 records 
(FLWTHRU-CAND-IND = ‘1’) for (orders) for specified product (less 
specified product (less CENTREX, CENTREX, Complex and Specials). 
Complex and Specials). 

I4 Local Service Request/Access Service Request 
I5 Local Service Request/Access Service Request 
12/l/00 38 
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er accuracy IS 
dimensions will be measured. The first is a measure of orders without BAVJ errors (Metric OR-6-Oyr 
The second measure is focused on the percentage of fields that are populated correctly (Metric OR-6- 
12). 

3rder Accuracy: BAIJ will use a manual audit process of sampled orders. A statistically valid random 
sample of approximately 400 orders for Resale and 400 orders for UNE each month, (20 orders randomly 
sampled each Business day for Resale and UNE, respectively) will be pulled. BAVZ will compsare 
‘equired fields on the latest version of the LSR to the completed B&Wlan&Verizon service order(s). 

The fields that will be reviewed by BAE will include, but not be limited to: 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

Billed Telephone Number 
RSID or AECN 
PON Number 
Telephone Number (if applicable, required for resold POTS, Platform and LNP/INP) 
Ported TN (if applicable, required for LNP/INP) 
Circuit ID (if applicable, required for Specials and loops) 
Directory Listing Information (if included) 
E911 Listing Information (if changing and appropriate) 
Features (for Resale, UNE-P and Switching orders) 
Application Date 
Due Date 
Remarks (if applicable) 

D Orders that are entered by the CLEC and flow through. 
) Orders that are submitted via fax, when electronic capability is available. 
* CLEC Aaoreqate excludes Seoarate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 

Vletric OR-6-01: 95% of orders without BAVJ errors. 

bletrics OR-6-02: No standard. Not included in Performance Assurance Plan Payments. (Covered by 
vletric OR-6-01 .) 

Metric OR-6-03: Not more than 5% of LSRCs resent due to BAVJ error. 

l CLEC Aggregate l State 

l6 BA will correct service order errors discovered by it in performing measurements under this Metric OR- 
6. BA will notify the applicable CLEC of such a correction. 
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11 Product& 1 Resale 

Calculation Numeratoi ” ) Dihn&+&~ j : ,i, : 
Count of Fields Sampled less fields with Count of fields sampled for specified 
BAE errors for specified product. product. I 

OR-6-03 % Accuracy - Local Service Request Confirmation 
Products Resale 1 UNE 

Calculation Numerator ,: Denominitbr - 
Count of LSRCs resent due to BAVJ Count of LSRCs I 
error 
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total LSRs received. 

An LSR will be deemed to have been received by BAVJ through EDI if the LSR is received by BAVJ’s 
NetLiNK system (prior to decryption, parsing and translation of the LSR). The time stamp for receipt oi 
the LSR will be applied after decryption, parsing and translation of the LSR. If processing of the LSR is 
delayed in BAEs NetLINK system prior to application of the time stamp for receipt of the LSR and the 
LSR is ‘Ye-flowed” by BAVZ, BAVJ will adjust the time stamp to show the time when, in the absence oi 
the delay, the time stamp would have been applied. 

An LSR confirmation or reject will be deemed to have been sent by SAX through EDI when the 
confirmation or reject is sent by BAVJ’s NetLINK system (following translation and encryption of the 
confirmation or reject). 

Applies to orders submitted via EDI. 

Note: This is a measure of completeness, not timeliness. 
Source: Master PON File. 

. An LSR that is cancelled prior to confirmation or rejection, if the CLEC’s cancellation notice was 
received by BAVJ within three (3) business days after SAVJ’s receipt of the LSR. 

l LSRs that were Supplemented prior to confirmation or rejection. 
. Edit Rejects (negative 997s) that would not be eligible for confirmation or rejection. 
l Orders submitted through Web GUI Interface. 
l Orders not submitted electronically. 

CLEC Aooreoate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 
Orders 

OR-7-01 
Products 

Calculation 

:if 

Resale: 

. POTS 

UNE: 

. POTS Platform 

. POTS Loop/LNP (combined data) 

Numerator 
Total LSR confirmations plus rejections 
sent within 3 business days of LSR 
submission. 

pet$+i+itby _;_, ‘, ; 1 
Total LSRs received during the reporting 
period. 

Note: Measurement for a CLEC under this metric will commence within two months after the CLEC 
migrates to the use of NetLINK. 
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acknowledament). An electronic acknowledaement indicates that the file has met basic edits with valid 

I I’ 
. Orders submitted through Web GUI Interface. 
l Orders not submitted electronically. 
l CLEC Aaoreaate excludes Separate Data Affiliate(Verizon Advanced Data Incorporated (VADI) 

I/ Company: Geography: 
l CLEC Aggregate . State 

within 2 hours of LSR receibt. I II 

Note: Measurement for a CLEC under this metric will commence within two months after the CLEC 
migrates to the use of NetLINK. 
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l Acknowledgements in unreadable files reported to BAVJ by CLECs.” 
. CLEC Aqqreqate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 

Products 
Calculation 

Resale UNE 

Numerator Denominator 
Number of LSR acknowledgments sent Total number of LSRs received in the 
the same day as LSR received. calendar month reporting period. 

Note: Measurement for a CLEC under this metric will commence within two months after the CLEC 
migrates to the use of NetLINK. 

” Unreadable files will be retained by BA for a period of at least three (3) years. 
” Unreadable files reported to BA by a CLEC will be retained by the CLEC for a period of at least three 
(3) years. 
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Provisioning (PR) 

POTS and Specials: “Average Interval Offered” is also known as the “average appointed interval”. The 
average number of business days between order application date and committed due date (appointment 
date). The application date is the date that a valid service request is received. 

All orders received after the “cut-off” time shown in the BAZ Product interval Guide are considered 
received the next business day at 8:00 AM. The “cut-ofP’ time for a CLEC order for a service will be the 
same as the “cut-off” time for a BAVJ Retail order for the analogous BAVJ Retail service. 

ComplexOrders include: Two wire digital services (Basic Rate ISDN) and Two Wire xDSL services. 

Soecials Orders include: All Designed circuits, 4 wire circuits (including Primary Rate ISDN and 4 wire 
xDSL services), all DSO, DSl and DS3 circuits. EEL and IOF will be reported separately. 

Trunks. The average number of business days between date of receipt of a valid Access Service 
6$&t (“AS?‘) (received date restarted for each supplement) (application date) and due date 
committed’to on firm order confirmation. 

. BAVZ Test Orders. 

. Orders where customers request a due date that is greater than or less than the standard available 
appointment interval (X or S Appointment Code). 

. BeKA&&eVerizon Administrative orders.lg 

. Orders with invalid intervals (Negative Intervals or intervals over 200 business days - indicative of 
typographical error). 

. Additional Segments (pages or sections on individual orders) on orders (parts of a whole order are 
included in the whole). 
. Suspend for non-payment and associated restore orders.” 
. CLEC Aqqreqate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 

Orders 
For 2 wire Digital and 2 wire xDSL Services (Loops and Line sharinq): 

. Orders requiring manual loop oualification. Note orders requirina manual loop qualification have 
an R populated in the Required field of the LSR (indicatinq that a manual loop qualification is 
required) 

UNE: Parity with BAE%etail. Except for xDSL Loops ?nrl L;,,, Sharine - No Standard. The 

Company: Geography: 
l BAE Retail l POTS, Complex, 2 Wire Digital Services, and 2 
l CLEC Aggregate Wire xDSL Services: Philadelphia, Eastern- 
. CLEC Specific South, Eastern-North, Central, Western 
l BAVJ Affiliate Aggregate l Specials, IOF and EEL: State 
l BAE Affiliate Specific l Trunks: State 

” BA Administrative Orders - See Glossary 
*’ See Glossary. 
12/l/00 
PACZCMt.doc 

44 



‘R-l-01 
Products 

Calculation 

‘R-l-02 
Products 

Calculation 

‘R-l -03 
aroducts 

Calculation 

‘R-l -04 
aroducts 

Calculation 

Average Interval Offered -Total No Dispatch 
Retail/VA Df’: 1 Resale: 
. POTS: Residence . POTS: Residence 
. POTS: Business l POTS: Business 
. 2 Wire Digital . 2 Wire Digital Services 

Services . 2 Wire xDSL Services 
. 2 Wire xDSL 

sewisesLoops ** . Specials 
. 2 Wire xDSL Line 

Sharinq 
l Specials 

UNE: 
. POTS - Hot Cut Loop 
. POTS - Platform 
l POTS -Other (UNE 

Switch & INP, 
combined data) 

l 2 Wire Digital Services 
l 2 Wire xDSL Services 

Foops 
. 2 Wire xDSL Line 

Sharinq 

Numerator 
Sum of committed due date less 

l Specials 

Denominatbr ,, 
Count of Orders without an outside dispatch 

application date for Orders without an in Product Groups 
outside dispatch in Product Groups 
Average Interval Offered -Total Dispatch 
Retail/VA Of”. 
l 2Wiregital 

Resale: UNE: 
l 2 Wire Digital Services l 2 Wire Digital Services 

Services l 2 Wire xDSL Services l 2 Wire xDSL &n&es 
. 2 Wire xDSL &2WirexlX%%rvices Loops 

sttwiw& l Specials l 2 Wire xDSL Line 
. 2 Wire xDSL Line sharing 

Sharinq l Specials 
l Specials 

Numerator 
Sum of committed due date less 

Denominator 
1 Count of Orders with an outside dispatch in 

application date for Orders with an 1 Product Groups. 
outside dispatch in Product Groups. 
Averaae Interval Offered - Disnatch 11-5 Lines) 
Retail:- Reske: ’ ’ UNE: 
. POTS: Residence l POTS: Residence l POTS - Platform 
. POTS: Business l POTS: Business . POTS - Loop 

Numerator Denominator ’ ’ ” 
Sum of committed due date less 1 Count of POTS Orders with an outside 
application date for POTS Orders with an dispatch in Product Groups for orders with 1 
outside dispatch in Product Groups for to 5 lines. 
orders with 1 to 5 lines. 
Average Interval Offered - Dispatch (6-9 Lines) 
Retail: I Resale: 1 UNE: 
l POTS - Total . POTS - Total . POTS - Platform 

l POTS - Loop 
Numerator Dehominatdr , “_” 

Sum of committed due date less Count of POTS Orders with an outside 
application date for POTS Orders with an dispatch in Product Groups for orders with 6 
outside dispatch in Product Groups for to 9 lines. 
orders with 6 to 9 lines. 

” VADl will be used as the surrogale for retail for xDSL Services. unless otherwise specified 
zz If VADI does not purchase Loops, Line sharina performance will be reported 
z VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
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PR-l-05 
Products 

Calculation 

P&l-06 
Products 

Calculation 

PR-l-07 
Products 

Calculation 

PR-l-08 
Products 

Calculation 

PR-1-09 
Products 

Calculation 

Average Interval Offered - Dispatch (2 10 Lines) 
Retail: 1 Resale: 1 UNE: 
l POTS - Total . POTS - Total l POTS - Platform 

l POTS - Loop 
Numerator D&ominat& _ ( _, * ,, i : ‘1 

Sum of committed due date less Count of POTS Orders with an outside 
application date for POTS Orders with an dispatch in Product Groups for orders with 
outside dispatch in Product Groups for 10 or more lines. 
orders with 10 or more lines. 
Average Interval Offered - DSO 
Retail: Resale: UNE: 
l Specials l Specials l Specials 

Numerator Denonif~&~r’, 5 ” t., 

Sum of committed due date less 1 Count of Special Services orders for‘DS0 
application date for Special Services I ’ services. 
orders for DSO services. 
Average Interval Offered - DSl 
Retail: Resale: UNE: 
l Specials l Specials l Specials 

Numerator Denominator 
Sum of committed due date less 1 Count of Special Services orders for DSI 
application date for Special Services services. 
orders for DSl services. 
Averaae Interval Offered - DS3 
Re tai/:” Resale: UNE: 
l Specials l Specials l Specials 

Numerator Dbnoniinator 
Sum of committed due date less 1 Count of Special Services orders for DS3 
application date for Special Services services. 
orders for DS3 services. 
Averaae Interval Offered -Total 

. IOF 

. EEL 

Numerato 
Sum of committed due da1 . 

Retail Trunks: 
. IXC FG D Trunks (< 192 

Forecasted Trunks) 
l IXC FGD Trunks (> 192 

Forecasted Trunks and 
Unforecasted Trunks) 

CLEC to BAVJ Trunks: 
. Interconnection 

Trunks (5 192 
Forecasted Trunks) 

. Interconnection 
Trunks (> 192 
Forecasted Trunks 
and Unforecasted 
Trunks) 

!no.iir,.‘~b;“ : i. ; - *, 33 .” 

pr product group. 
appltcatron date tor product group I 
orders. 
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l-JR-l-10 Average Interval Offered - Disconnects - No Dispatch 
Products Retail: Resale: UNE: 

. POTS (incl. Complex) . POTS (incl. Complex) l POTS (incl. Complex) 
l Specials l Specials l Specials 

Calculation Numerator D&nz‘ti:ihi&Y-r.T i 7, ,,I A’+,“i ‘F ,K;1 ,, 
I \a. ,*a ‘i *A* L1 

Sum of committed due date less Count of orders for product group. 
application date for product group no 
dispatch disconnect (D & F)brders. 

PR-l-11 Average Interval Offered - Disconnects - Dispatch 
Products Retail: I Resale: 1 UNE: 

I* POTS (incl. Complex) 1 l POTS (incl. Complex) 
l Specials 1 l Specials 

1 l POTS (incl. Complex) 
1 l Specials 

Calculation Numerator :’ DenomitiaVo4 “, ‘1 t 
Sum of committed due date less Count of orders for product group. 
application date for product group 
dispatch disconnect (D&F) orders. 
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completion date. The application date is the date that a valid service request is received. For CLECs, 
the completion date is the date on which BAV’J provides notice of work completion to the CLEC. For 
BAVZ Retail, the completion date is as follows: (1) if BAE has adopted a measured practice of giving 
notice of completion to BAVJ Retail customers, the completion date is the date on which the notice is 
provided; or, (2) if BAE has not adopted a measured practice of giving notice of completion to BAVJ 
Retail customers, the completion date is the date on which the work is completed. 

All orders received after the “cut-off” time shown in the BAVZ Product Interval Guide are considered 
received the next business day at 8:00 AM. The “cut-off” time for a CLEC order for a service will be the 
same as the “cut-off” time for a BAE Retail order for the analogous BAE Retail service. 

Orders sent by fax are considered received 24 hours later. 

Coordinated Cut-over (Hot Cut) Loop orders are considered complete upon acceptance by CLEC. 
However, if a CLEC is not ready on the due date to test and accept, BAE will complete the order. (Any 
problems with the loop subsequent to this completion should be entered into RETAS as a trouble. If the 
trouble cannot be entered, due to order processing, the CLEC should call into the SAE center (RCCC) 
where the trouble will be tracked. CLECs should provide serial number to SAVJ at turn-up for 
documentation.) 

Service Trunks: The average amount of time in business days between date of receipt of a valid Access 
received date restarted for each su 

. BAVJ Test Orders 

. Orders where customers request a due date that is greater than or less than the standard available 
appointment interval (X or S Appointment Code). 

. BeW%&ieVerizon Administrative orders. 

. Orders with invalid intervals (Negative Intervals or intervals over 200 business days - indicative of 
typographical error). 

l Additional Segments on orders (parts of a whole order are included in the whole). 
. Orders that are not complete. (Orders are included in the month that they are complete). 
l Suspend for non-payment and associated restore orders. 
l Orders completed late due to any end user or CLEC caused delay. 
. Trunks: Excludes projects, reciprocal trunks from BAVJ to the CLEC, and new connect orders for 

CLECs initially establishing service in a SAVJ central office. 
0 CLEC Aqgreqate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 

Orders 
For 2 wire Diaital and 2 wire xDSL Services (Loops and Line sharinq): 

. Orders requirinq manual loop qualification. Note orders requirinq manual loop qualification have 
an R populated in the Required field of the LSR (indicatinq that a manual loop qualification is 

Resale: Parity with BAVJ Retail. 
UNE: Parity with BAVJ Retail. Except for xDSL Loops m - No Standard. The 
published interval for (1) to (5) xDSL Loops is six (6) business davs (pre-qualified) 
Trunks: Parity with BAE Retail. 
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_- 

CLEC Aggregate 
* CLEC Specific 
l BAE Affiliate Aggregate 

, Complex, 2 Wire Digital Services, and i 
Wire xDSL Services: Philadelphia, Eastern- 
South, Eastern-North, Central, Western 

l Specials, IOF and EEL: State 

l POTS: Residence 
l POTS: Business 

. POTS: Residence 
l POTS: Business 

l 2 Wire Digital 
Services 

. 2 Wire xDSL 

. 2 Wire Digital Services 
l 2 Wire xDSL Services 
XZ-WkexDSLServiees 

SetiwLoops 
~2 Wire xDSL Line 

l Specials 

Sharing 
l Specials 

I 
Calculation Numerator I 

Sum of completion date less application Count of order: 
1 date for Orders without an outside 1 outside disoatch In Product Grouos 

PR-2-02 
Products 

dispatch in Product Groups 
Average interval Completed -Total Dispatch 
RetaiWAD~“: I Resale: 1 UNE: 
l 2 Wire Digital l 2 Wire Digital Services l 2 Wire Digital Services 

Services l 2 Wire xDSL Services l 2 Wire xDSL Services 
l 2 Wire xDSL .&3-W ire-xDSC-Services Loows 

SeFViC@S-Loops l Specials 
0 2 Wire xDSL Line _ 

l 2 Wire xDSL Line 
Sharinq 

Shanng l Specials 
l Specials 

Calculation Numerator Denominator 
Sum of completion date less application Count of orders for Orders with an outside 
date for Orders with an outside dispatch dispatch in Product Groups. 
in Product Groups. 

PR-2-03 Average Interval Completed - Dispatch (1-5 Lines) 
Products Retail: Resale: UNE: 

l POTS: Residence l POTS: Residence l POTS - Platform 
l POTS: Business l POTS: Business l POTS - Loop 

Calculation Numerator 3 Denominator , 
Sum of completion date less application Count of orders for POTS Orders with 1 to 5 
date for POTS Orders with 1 to 5 lines lines with an outside dispatch in Product 
with an outside dispatch in Product Groups. 
Groups. 

PR-2-M Average Interval Completed - Dispatch (6-9 Lines) 

LINE: 
l POTS - Hot Cut Loop 
. POTS - Platform 
l POTS -Other (UNE 

Switch & INP, 
combined data) 

l 2 Wire Digital Services 
. 2 Wire xDSL Sen&es 

Loops 
* 2 Wire xDSL Line 

Sharinq 
l Specials 

mominator 
or Orders without an 

74 VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
z VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
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Products Retail: 
‘( :. :, ,i // l POTS - Total 

Resale: 
l POTS - Total 1 l/NE: R . POTS - Platform II 

1 Sum of completion date less application Count of orders for PO1 _ -. --.- . .._. _ __ _ 
te for POTS Orders with 6 to 9 lines lines with an outside dispatch in Product 

,’ with an outside dispatch in Product Groups. 
* L ,_ Groups. 
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PR-2-05 Average Interval Completed - Dispatch (t 10 Lines) 
?ro$lti~s Retail: Resale: UNE: 

i ‘8 ,’ . POTS - Total l POTS - Total l POTS - Platform 

Sum of completion date less application Count of orders for POT ., 
IX A, date for POTS Orders with 10 or more more lines with an outside dispatch in 

lines with an outside dispatch in Product Product Groups. 

i Ieraae Interval ComDlete PR-2-OE 
Prbducts Retail:- 

* Specials 

CalculziWn 
i.‘ : 1 Sum of completion date less 

d-DSO 
Resale: 1 UNE: 

date for Special Services DS 
PI?-2-07 Average Interval Complete 
Pbodbcts Retail: 

,, _I 
l Specials 

Calculation 
I Sum of completion date less 

PR-2-08 
1 date for Special Services DSl Orders. ) Orders. 
1 Average Interval Completed - DS3 

Resale: 1 UNE: 

1 Sum of completion date less Count of orders for Special Services DS3 

d - Total 
Retail Trunks: 
l IXC FG D Trunks (< 192 

Forecasted Trunks) 
. IXC FGD Trunks (z 192 

Forecasted Trunks and 
Unforecasted Trunks) 

CLEC to BAE Trunks: 
l Interconnection 

Trunks (5 192 
Forecasted Trunks) 

l Interconnection 
Trunks (> 192 
Forecasted Trunks 
and Unforecasted 
Trunks) 

!nomin+i+ i ; 1 -’ T‘:],.., 
ar orders within product 
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. BAVJ Test Orders. 
l Disconnect Orders. 
. Orders where customers request a due date that is greater than or less than the standard available 

appointment interval (X or S Appointment Code). 
. BefU&&sVerizon Administrative orders. 
. Orders with invalid intervals (Negative Intervals or intervals over 200 business days - indicative of 

typographical error). 
. Additional Segments on orders (parts of a whole order are included in the whole). 
. Orders that are not complete. (Orders are included in the month that they are complete). 
. Suspend for non-payment and associated restore orders. 
. Orders completed late due to any end user or CLEC caused delay. 
. Coordinated cut-over Unbundled Network Elements such as loops or number portability orders. 
* CLEC Aqqreaate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 

Orders 
For 2 wire Digital and 2 wire xDSL Services (Loops and Line sharina): 

* Orders requiring manual loop aualification. Note orders requirinq manual loop qualification have 
an R oopulated in the Reouired field of the LSR (indicatino that a manual IOOR qualification is 

Resale: Parity with BAE Retail. 
UNE: Parity with BAVJ Retail. 

PR-3-10 (xDSL LOOPS): 95% 
PR-3-03 (xDSL Line Sharinq): Paritv with VADI 26 

l BAVJ Retail 
l CLEC Aggregate 
l CLEC Specific 
l BAz Affiliate Aggregate 

. POTS: Philadelphia, Eastern-South, 
Eastern-North, Central, Western 

POTS - Total POTS -Total POTS - Platform & 
Other (UNE Switch & 
INP) (combined data) 

26 Line Sharinq Intervals are 3 business davs in Pennsvlvania. The 4 and 5 dav measures would not 
aJg&. I 
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Count of No Dispatch POTS orders with Count of No Dispatch POTS orders with 1 to 
1 to 5 lines where completion date less 5 lines. 
application date is 1 or fewer days. 

PR-3-02 % Completed in 2 Days (l-5 Lines - No Dispatch) 
C&ii&ion 

ri /.: .,( &~#w~:,.~~” ? 
.:,$y+-af”or- w 3: ;, L 

id/l. ‘L **L&;.,hP&.i *ly*.*c~~+~~,~~~ 
; -“,,/3 i ‘{“‘r,l ia L, i 

,#A Af ;: .: ’ ‘. 
i ?~>Ppmyy$p~, j * ,. ,l,:fL 

Count of No Dispatch POTS orders with Count of No Dispatch POTS orders with 1 to 
1 to 5 lines where completion date less 5 lines. 
application date is 2 or fewer days. 
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-5 Lines - No DisDatch1 
Resale I 
l POTS - Total 

UNE A 
l POTS - Platform & 

Other (UNE Switch & 

Sharing 

u$mhinator ., * I. . . 
POTS orders with 1 tc 

INP) (combined data) 
l 2 Wire xDSL Line 

II .’ 1 to 5 lines where completion date less 5 lines. 
application date is 3 or’fewer days. 

PR-3-04 % Completed in 1 Day (1-5 Lines - Dispatch) 

Calculptibn : y ’ “Nume;a;to’;:~‘..::,::, ‘f:.,,: ‘)‘ Denominator 
Count of Dispatch 

r r,. i,-,*s.irS es,* ./ ~.~!.l..‘..i..‘-. -._’ 
POTS orders with 1 to Count of”Dispatch POTS orders with 1 to 5 

5 lines where completion date less lines. 
application date is 1 or fewer days. 

PR-3-05 % Completed in 2 Days (1-5 Lines - Dispatch) 

Calculation Nu&ey&oi’ 
:),:‘*,y ,I/ 

: x-, 
< + $1, %:l ‘,, 2. / rbl ,-. j, ,,, 

Count of Dispatch POTS orders with 1 to Count of Dispatch POTS orders with 1 to 5 
5 lines where completion date less lines. 

application date is’3 or fewer days. 
PR-3-07 % Completed in 4 Days (1-5 Lines -Total) 

Calcultition Nume$&t&8 *:, i ,I*;,;:& j 
-, ,,-I 

Count of POTS orders with 1 to 5 lines Count of POTS orders with 1 to 5 lines. 
1 where completion date less application 

date is 4 or’fewer days. 
PR-3-08 % Completed in 5 Days (1-5 Lines - No Dispatch) 

Cal%til5*ion Numerator 
_(: :-.*:^::z&wfqg!$P;~ I ‘. _. ,- ,. 5, r”, ,., 

Count of No Dispatch POTS orders with Count of No Dispatch POiS orders with 1 tc 
1 to 5 lines wheie completion date less 5 lines. 
application date is 5 or fewer days. 

PR-3-09 % Completed in 5 Days (1-5 Lines - Dispatch) 

Calpuhition 
Count of Dispatch POTS orders with 1 to 
5 lines where completion date less lines. 
application date is 5 or fewer days. 

27 VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
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II PR-3-10 

l POTS -Total 
l 2 Wire Diqital (ISDN) 
l 2 Wire xDSL LOORS 

Count of POTS orders with - 

% Completed in 6 Days (1 
l&I Refail/VAD~‘: 

-5 Lines -Total) 
Resale: 
l POTS - Total 

UNE: 
l POTS - Platform & 

Other (UNE Switch & 
INP) (combined data) 

. 2 Wire Diqital Services 
l 2 Wire xDSL Loops 

where completion date less application 
date is 6 or fewer days. 
% Completed in 9 Days (l-5 Lines - Total) ” 

1 ” VADI will be used as the surroqate for retail for xDSL Services, unless otherwise specified 
” This metric will be removed when the pre-order transaction for manual IOOD qualification (PO-8)s 
itgolemented. 

VADI wrll be used as the surroaate for retail for xDSL Services, unless otherwise specified 
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% Missed Appointment: The percentage of orders completed after the commitment date due to BAE 
reasons. 

% Missed Appointment - Trunks: The percentage of trunks completed for which there was a missed 
appointment due to BAE reasons. 

Hot Cut Measurements: Except for Metric PR-4-08, Hot Cut measurements have been transferred to 
Metric PR-9. 

l BAE Test Orders 
l Disconnect Orders 
l B&4t&&Verizon Administrative orders 
l Additional Segments3’ on orders (parts of a whole order are included in the whole) 
l Orders that are not complete. (Orders are included in the month that they are complete) 
l Suspend for non-payment and associated restore orders. 
. For Metrics other than PR-4-03 and 08, orders completed after the due date due to CLEC or end 

user delay. 
l CLEC Aooreqate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 

Orders 

Metrics PR-4-01,02,04,05,09,10 and 11: Parity with BAVJ Retail. 

Metric PI?-4-06 (“Hot Cuts”): Deleted. 

Metric PR-4-07 LNP: 95% on Time. 

Metrics PR-4-03 and 08: No standard. Not included in Performance Assurance Plan Payments. 
Metric PR-4-02 for 2 wire xDSL Loops - Parity with Retail Specials DSO 
Metric PR-4-04 for 2 wire xDSL Looms: 5% 
Metric PR-4-14: 95% 

Company: 
. SAVJ Retail 
l CLEC Aggregate 
l CLEC Specific 
. BAE Affiliate Aggregate 
l SAVZ Affiliate Specific 

Geography: 
l POTS, 2 Wire Digital Services, and 2 Wire 

xDSL Services: Philadelphia, Eastern-South, 
Eastern-North, Central, Western 

l Specials, EEL and IOF: State 
l Trunks: State 

31 Segments - See Glossary 
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[! reasons, the average number of days 
:ompletion date. 
UNE: Trunks: 
l POTS l CLEC Trunks 
. 2 Wire Digital 

Services 
l 2 Wire xDSL 

? date and actual wor 
Resale: 
l POTS 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 2 Wire xDSL 

Services 
Loops 

sk?P&es l 2 Wire xDSL 
l Specials Line Sharing 

l Soecials DSO l Specials 
l IXC FGD Trunks . EEL 

e due to RP”Verizon 
s (CISR-MAC like ‘C*‘) for product 

l IOF 

ate less aue aate 
Denomipatbr ,, ‘1 1 

Count of orders missed for Bet4 
AHantieVerizon reasons, by product 
group. 

l 2 Wire xDSL l 2 Wire xDSL l 2 Wire xDSL 

* 2 Wire xDSL 

l IXC FGD Trunks 

32 VADI will be used as the surrooate for retail for xDSL Services, unless otherwise specified 
33 VADI will be used as the surrooate for retail for xDSL Services, unless otherwise specified 
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Count of Orders where the Order 
completion date is greater than the order 
due date due to Customer Reasons 
(CISR-MAC =‘SA’,‘SR’,‘SO’,‘SL’) for 
product group 

Coint of Orders Completed for product 
group. 
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, I>  . 2  W ire Digi tal  Serv ices l  P O T S - L o o p  - N e w  

. 2  W ire x D S L  G U IV i W W S  l  2  W ire Digi tal  Serv ices 
. 2  W ire x D S L  Serv ices 

2  W ire x D S L  L ine  

. 2  W ire Digi tal  

2  W ire x D S L  L ine  

. 2  W ire x D S L  Serv ices 
& G ? c - w m h s  

OTS-P la t fo rm 

. P O T S  -Other  than  
Plat form a n d  Hot  Cut  

l  2  W ire Digi tal  Serv ices 
l  2  W ire x D S L  Serv ices 

3 4  V A D I wil l  b e  u s e d  as  the sur roaate  for retai l  for x D S L  Services.  un less  o therwise soeci f ied 
3 5  V A D I wil l  b e  u s e d  as  the sur rogate  for retai l  for x D S L  Services,  un less  o therwise speci f ied 
12/ l /00 6 0  
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on order. Reported ir 

Cal&dation 
/,’ ‘I’ ,.i,~~~~~~;,~;k;;‘i-*,.~~“~~~ Numerator : is ,x 1’ ,.; .,, = 1, ., ‘) t3 03 ,d,.,$’ *~‘rriio~“~j,w-cb,,.l,..;i,,:~~.,~ 

Count of LNP orders, where port trigger is 
completed before frame due time (as 
scheduled on order) and retail disconnect is 
completed on or after committed time frame. 
(manual count) 

PR-4-08 % Missed Appointment - Customer - Due 
Description The Percent of Orders completed after the c 

delay, where the reason for customer delay i 
Products Resale: 

. POTS 
l 2 Wire Digital Services 
l 2 Wire xDSL Services 
-ewit;es 
l Specials 

Calcula$ion 
03 a*, .%m#wri&*b* i,wkT 

Numerator , ,(_,, :_ pls.;” 
Count of Orders where the Order 
completion date is greater than the order 
due date due to Customer Reasons (for late 
Order Confirmation) for product group 

D’en;hiLai;r !’ 4  *i,,““’ ‘, J 

2  / L_  ,,c ,,li,r,, _  i’ ,,. ,. 

Count of LNP orders completed. (Manual 
count) 

3 Late Order Confirmation 
nmitment date, due to CLEC or end use1 
identified as a late order confirmation. 
UNE: 
l POTS-Platform 
. POTS-Loop - Hot Cut 
. POTS -Other than Platform and Hot 

cut 
l 2 Wire Digital Services 
. 2WirexDSLSefvkesm 
l 2 Wire xDSL Line Sharing 
l Specials 

Denonhdtor 1 ,’ 1 : 
Count of Orders Completed for product 
group. 
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Description 

Proauits 

Calcdation 

PR-4-11 

Description 

Pro$uz+ 

CaJculation 

PR-4-14 

% Missed Appointment - BekAtk&Verizon - Standard Interval (W Coded) 
Orders -Total 
The Percent of Orders completed after the commitment date due to SelU&&eVerizon 

Count of Orders where the Order 

reasons. 
Retail: Resale: 
l Specials l Specials 
l IXC FGD Trunks 

‘.. 
* /,x %i, ># :: ,(,, r 3~. 1” *!;‘pp “‘;i! p 

W.ti+rator: ‘,, ,_i , ,~ ii, ,g;:.,; 
COUnt of Orders Completed for product 

UNE: Trunks: 
l EEL l CLEC Trunks 
l IOF 
l Specials 

* ‘( ‘8 * :’ )( : ,( ? i,, .w,* .s*+ li2%z ,~i*,‘~~n~‘* 
~e~orn~~dw ” ; ;, 

completion date is greater than the order 
due date due to CZnllVerizon 
Reasons (Cl.%-MAC like ‘C’) for product 
group 

group. 

% Missed Appointment - BekA&wkVerizon - Standard Interval (W Coded) 
Orders - Dispatch 
The Percent of Dispatched Orders completed after the commitment date, due to Bell 
AtfankeVerizon reasons. 
Retail/ VA@. -. 1 Resale: 1 UNE: 
l POTS 
. 2 Wire Digital 

l POTS 
. 2 Wire Digital Services 

l POTS-Platform 
9 POTS-Loop - New 

Services - l 2 Wire xDSL Services 1 l 
. 2 Wire xDSL GWik%*Q SL-SW&es I* 2 Wire Diaital Services 

Count of Dispatched Orders where the 

Services 

Order completion date is greater than the 

Nu3ti’d’<$t;f@ ,:., () 

order due date due to PnllVerizon 
Reasons (CISR-MAC like ‘C*‘) for product 
group. 

i, ,;, *1’ i i#i : ~1 
l 2 Wire xDSL Services 

Denominator “.’ ” I ,, 
1 Count of Dispatched Orders Completed 

for product g’roup. 

% Missed Appointment - Be&A#b&Verizon - Standard Interval (W Coded) 
Orders - No Dispatch 
The Percent of No-Dispatch Orders completed after the commitment date, due to W 
#lantieVerizon reasons. 
Retail: 1 Resale: 1 UNE: 
l POTS 
l 2 Wire Digital 

Services 
2 Wire xDSL 
Services 

l POTS l POTS-Platform 
l 2 Wire Digital Services . 
. 2 Wire xDSL Services l POTS - Other than 
c Platform and Hot Cut 

. 2 Wire Digital Services 
1 l 2 Wire xDSL Services 

1 N(+&&pr ,,, ” Y,‘=+ q’ *‘“’ 
_ ..( =ri,.li’ $2 5, De,npmiy8$+r OF. ,,^i d”ll, ,( 

Count of No Dispatch Orders where the I Count of No Dispatch Orders Completed 
Order completion date is greater than the for product group. 
order due date due to f3&4&n%Verizon 
Reasons (CISR-MAC like ‘C*‘) for product 
group. 
% Completed on Time - 2 Wire xDSL Loops 

3B VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
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Description 1 % of 2 Wire xDSL Loops comoleted on time. Complete per Verizon and CLEC. 
i ;, ,,*, _,_ II 

i,‘ ‘$ 8,.  A 2 wire xDSL LOOD order is considered completed on time if: 
l :. For CLECs that provide serial numbers: the o zr is completed on the due 

III 
111 

.i .’ i date and a serial number is provided oi_ 
* ! r; ,’ ;: For CLECS that do not orovide serial numbers: Verizon completed 

servjce on the due date. 
Prod&s, UNE: 

‘” “ : * 2 Wire xDSL Loops 

Calcirlation 
+ I( 

before the due date 

12/1/00 
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delay is lack of BAE facilities. 

% Facilitv Orders > 15 or 60 Davs: The percentage of orders missed for lack of BAVJ facilities where the 
completion date minus the appointment date is greater than 15 or 60 calendar days. 

Trunks: The percentage of trunks completed after the commitment date, where the cause of the delay is 

l BAVJ Test Orders 
l Disconnect Orders 
l !ZMM&n&Verizon Administrative orders 
l Additional Segments on orders (parts of a whole order are included in the whole) 
l Orders that are not complete. (Orders are included in the month that they are complete) 
l Suspend for non-payment and associated restore orders. 
l CLEC Aaoreoate excludes Seoarate Data Affiliate (Verizon Advanced Data lncoraorated (VADI) 

Orders 

&4VJ Retail 
l CLEC Aggregate 
l CLEC Specific 
l BAVJ Affiliate Aggregate 
. BAVJ Affiliate Specific 

Geography: 
l POTS, 2 Wire Digital Services, and 2 Wire 

xDSL Services: Philadelphia, Eastern-South, 
Eastern-North, Central, Western 

l Specials: State 
l Trunks: State 

PR-5-01 % Missed Appointment -lSehNwkVerizon - Facilities 
Description 1 The Percent of Dispatched Orders completed after the commitment date, due to lack of 

:,,’ *, EM&+ar&Verizon fat 
Products- RetaillVADr”: 

l POTS 

ilities. 
Resale: UNE: 

l POTS-Loop 
l POTS- 

Platform 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 

&sEwkesw 
* 2 Wire xDSL 

Line Sharinq 

Trunks: 
. CLEC Trunks? 

l 2 Wire Digital 
Services 

l POTS 
l 2 Wire Digital 

Services 
l 2 Wire xDSL ,, 

l 2 Wire xDSL 
s%Fvkesm Services 

l 2 Wire xDSL 
Line Sharing $cewkes 

l Specials l Specials 
l IXC FGD Trunks 

,. 

Calhulation 
,.,r;rb&& 

Count of Dispatched 01 
x_ Order completion date is greater than the 

order due date due to !MfMa&eVerizon 
Facility Reasons for product group. 

l Specials 
‘Diiioint&&t.ij /_ ,; ‘)L, ,\ : 

Count of Dispatched Orders Completed 
for product group. 

37 VADI will be used as the surroaate for retail for xDSL Services. unless otherwise soecified 
38 CLEC Trunks - See Glossary 
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l-Atk&eVerizon facilii 
Resale: 
l POTS 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 

Services 

ss?fe%s 
l Specials 

rders where the 
le date is more than 

15 days for EMMtkMeVerizon Facility 
Reasons for product group. 
% Orders Held for Facilities > 60 Davs 

l l 2 Wire xDSL 2 Wire xDSL 

PR-5-03 
The Percent of Dispatched Orders completel 

l POTS 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 

zi&3Gseem 

“ l 2 Wire xDSL 
Line Sharing 

l Specials 
l IXC FGD Trunks 

Caldulatiiin Nun&i 
Count of Dispatched 01 
completion date less dt 

IVerizon facilit 
Resale: 
. POTS 
. 2 Wire Digital 

Services 
l 2 Wire xDSL 

Services 

+2xskes 
l Specials 

‘ ‘.Li, ,+-xv ,“.‘*,&g~* ,@&‘\.I.’ 
fator 2 TI .““,’ :: 2.. 
rders where the 
re date is more than 

60 days for 43eM&MeVerizon Facility 
Reasons for product group 

i- 
ie 

more than 15 days after the commitmen 

l POTS- 
Platform 

l 2 Wire Digital 
Services 

l 2 Wire xDSL 
sewk%s~ 

* 2 Wire xDSL 
Line Sharing - 

!S. 
UNE: Trunks: 
l POTS-Loop l CLEC Trunks4’ 

. Specials 

Count of Dispatched Orders Completed 
for product group. 

more than 60 days after the commitmen 
1s. 
UNE: Trunks: 
l POTS-Loop l CLEC Trunks42 
l POTS- 

Platform 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 

c+e$eesm 
0 2 Wire xDSL 

Line Sharing 
l Specials 

Denbtiiiiator’~ ’ 
Count of Dispatched Orders Completed 
for product group. 

3g VADI will be used as the surrooate for retail for xDSL Services, unless otherwise specified 
a’ CLEC Trunks - See Glossary 
4’ VADI will be used as the surroaate for retail for xDSL Services, unless otherwise soecified 
” CLEC Trunks - See Glossary 
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ound in the BAE network, and closed, within 30 days (and within 7 days for POTS services) of order 
:ompletion. Includes Drop Wire troubles (Disposition Code 3) Cable troubles (Disposition Code 4) and 
>entral Office troubles (Disposition Code 5). 

kletric PR-6-03: The percentage of lines/circuits/trunks installed where a trouble was reported, was not 
ound in the BAVZ network and was closed, within 30 days of order completion. includes disposition 

1 Subsequent reports (additional customer calls while the trouble is pending). 
p Troubles closed due to customer action. 
1 Troubles reported by Be#A&n%Verizon employees in the course of performing preventative 

maintenance, where no customer has reported a trouble. 
CLEC Aocreoate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 
Orders 
From PR-6-01 IxDSL): CLECs that do not participate in cooperative testinq 

1 Also excluded for Metrics PR-6-01 and 02: 
l Customer Premises Equipment (“CPE”) troubles. 

l SAE Retail 
l CLEC Aggregate 
l CLEC Specific 
l BAE Affiliate Aggregate 
l S.AE Affiliate Specific 

l POTS, 2 Wire Digital Services, and 2 Wire 
xDSL Services: Philadelphia, Eastern-South, 
Eastern-North, Central, Western 

l Specials: State 
l Trunks: State 

l POTS 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 

-m 
l 2 Wire xDSL 

Line Sharinq 
l Specials 
l IXC FGD Trunks 

!n 14 (Cable) and 05 (Ce 
Resale: 
l POTS 
l 2 Wire Digital 

Services 
. 2 Wire xDSL 

Services 
++%wii- 

se* 
l Specials 

tral Office). 
UNE: 
l POTS - Loop 

Trunks: 
l CLEC Trunks 

l POTS- 
Platform 

l 2 Wire Digital 
Services 

l 2 Wire xDSL 
SewkesLoops 

l 2 Wire xDSL 
Line Sharing 

43 VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
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-- 

Count of central office and outside plant 
loop (disposition code 03, 04 and 05) 
troubles closed in the reporting month with 
installation activity within 30 days prior to 
trouble report close. 

Total Lines with installation activity within 
the reporting month. 

12/l/00 
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PR-6-02 % Installation Troubles reported within 7 Days 
D&~r~~~Rjn 1 The percentage of lines/circuits/trunks installed where a trouble was reported, found in 

the BAVJ network, and closed, within 7 days of order completion. Includes disposition 
codes 03 (Drop Wire), 04 (Cable) and 05 (Central Office). 
Retail: Resale: UNE: 
. POTS l POTS l POTS - Loop - Total 

Cakijlafion I 

,. 

Count of central office and outside plant Total Lines with installation activity within 
loop (disposition code 03, 04 and 05) the reporting month. 
troubles closed in the reporting month with 
installation activity within 7 days prior to 
trouble report close. 

PR-6-03 % Installation Troubles reported within 30 Days - FOK/TOK/CPE 
Description The percentage of lines/circuits/trunks installed where a trouble was reported, was not 

found in the BAVJ network, and was closed, within 30 days of order completion. 

Services 
. 2 Wire xDSL I 

. POTS 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 

Services 
. 2 Wire xDSL 

S#ViSeSU S#ViSeSU Services 
l l 2 Wire xDSL 2 Wire xDSL ;1Filyvir-exBsc, 

Line Sharing Line Sharing 
l Specials l Specials l Specials 
l l IXC FGD Trunks IXC FGD Trunks 

Caltidrdiiin Caltidrdiiin Nyrnqr Nyrnqr 
Count of Not Found, Tt Count of Not Found, Tt 
troubles closed in the reporting month with troubles closed in the reporting month with 
installation activity within 30 days prior to installation activity within 30 days prior to 
trouble report close. trouble report close. 

des 09 (Found OKIie: 
Resale: 

OK) and 12 (CPE). 
UNE: Trunks: 
l POTS - Loop l CLEC Trunks 
l POTS -Other 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 

Sersicesw 
0 2 Wire xDSL 

Line Sharing - . Spectals 
3 :‘*T;,ii, 4 2 .’ : * i ; : w&iib”nfGator 

Total Lines with installation activity within 
the reporting month. 

44 VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
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l Disconnect Orders 
l Be&Man%Verizon Administrative orders 
. Additional Segments on orders (parts of a whole order are included in the whole) 

Company: 
l CLEC Aggregate 
. CLEC Specific 

tieography: 
. State 

Jeooardv Status Notification: 
Timeliness of notice of jeopardy of service order request where miss is known in advance of due 
date (missed commitment with new date/time) 

. Resale and UNE 
l Where the jeopardy condition is due to a lack of BAE facilities and the jeopardy 

condition is known to BA& at least 48 hours before the due date, the jeopardy notice 
will be given at least 48 hours before the due date. 

l Where the jeopardy condition is due to a BAE condition other than a lack of facilities 
and the jeopardy condition is known to BAE at least 24 hours before the due date, the 
jeopardy notice will be given at least 24 hours before the due date. 

. Interconnection Trunks 
l Where the jeopardy condition is known to BAE at least two days before the due date, 

the jeopardy notice will be given at least two days before the due date. 

PR-7-01 
Produdts 

% Orders with Jeopardy Status 
UNE: 
. EEL 

CaIcul&iim * 
,N”mi;g~c; : il <” ), $;;li $l ,. 

,a 0 ,s Sl ‘* . . 8. -.k .:, s.7 i, :- Denpqin.$toy: ,..’ ,, , 
Count of EEL orders with jeopardy status Total EEL orders completed or canceled 

45 If BA adopts a practice of giving Jeopardy Notices to BA Retail customers who purchase retail services 
that are analogous to the services covered by this metric, the standard would be “Parity with BA Retail”. 
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nold status for more than 30 or 90 calendar days, as a percentage of orders completed in the reporting 
oeriod. An “open order” is a valid order that has not been completed or canceled. Open orders in a “hole 
status” include: (1) open orders that have passed the originally committed completion date due to BAVj 
reasons; and, (2) open orders that have not been assigned a completion date due to BAE reasons 
Measurement of the 30 and 90 day intervals for open orders that have passed the originally committee 
completion date due to BAVJ reasons will commence with such passed originally committed completior 
date (passed originally committed completion date = Day 0). Measurement of the 30 and 90 day intervals 

. 

L 

SAVJ Test Orders. 
Disconnect Orders. 
a,“Verizon Administrative orders. 
Additional Segments on orders (parts of a whole order are included in the whole). 
Orders that are complete or canceled. 
Suspend for non-payment and associated restore orders. 
Orders that have passed the committed completion date, or whose completion has been delayed, due 
to CLEC or end user delay. 
Orders that at the request of the CLEC or BAE Retail customer have not been assigned a completior 
date. 
CLEC Aqqreqate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 
Orders 

Company 
l BAE Retail 
l CLEC Aggregate 
l CLEC Specific 
l SAVJ Affiliate Aggregate 
. BAVJ Affiliate Specific 

Geography 
. POTS, 2 Wire Digital Services, and 2 Wire 

xDSL Services: Philadelphia, Eastern- 
South, Eastern-North, Central, Western 

l Specials, EEL and IOF: State 
l Trunks: State 

12/l/00 
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PR-8-01 
Prodijdts 

Open Orders in a Hold Status > 30 Days 
Retail/VADfb. 
l POTS’ 

Resale: UNE: Trunks: 
l POTS l POTS . CLEC Trllnks ---- ._...._ 

I 

l 2 Wire Digital l 2 Wire Digital l 2 Wire Digital 
Services Services Services 

l 2 Wire xDSL l 2 Wire xDSL l 2 Wire xDSL 
s#vbs~ Services Sf?fUkSLopps 

8 2 WirexDSL %H&e+B% * 2 Wire xDSL 
Line Sharing SSVkf?S Line Sharinq 

l Specials l Specials l Specials 
l IXC FGD Trunks l EEL 

l IOF 
Calculation ( ’ .‘ .*iir rB~%pI&:l 5; -+@“jzl,t,’ 

‘+’ “Nu@ratok .ii :;‘.,;,;j\;i:;C, ,+*,, ~ ) i ,&nomi+toy, ; : -’ i. “’ ;, -, 
Number of open orders that at the close of 
the reporting period have been in a hold 

Total number of orders completed in the 
reporting period 

status for more than 30 days 
PR-8-02 Open Orders in a Hold Status > 90 Days 
Products RetaillVADP’z Resale: UNE: 

l POTS l POTS l POTS 
l 2 Wire Digital l 2 Wire Digital l 2 Wire Digital 

Services Services Services 
l 2 Wire xDSL l 2 Wire xDSL . 2 Wire xDSL 

Sk?tGGGSti Services sic?whsm 
l 2 Wire xDSL --ZWtt+X& l 2 Wire xDSL 

Line Sharing s35wbes Line Sharinq 
l Specials l Specials l Specials 
l IXC FGD Trunks . EEL 

Trunks: 
l CLEC Trunks 

Calculati& Nume”j 
Number of open orders tnat at the close ot 
the reporting’ period have been in a hold 
status for more than 90 days 

l IOF 
Denominatdr’ 

.- )) ̂ . 

Total number of orders completei in the 
reporting period 

46 VADI will be used as the surroqate for retail for xDSL Services. unless otherwise soecified 
x7 VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
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cut-over window. 

BAVJ.calculates On Time Performance for Hot Cuts using WFA. Time stamps for framework start and 
stop trmes and translation start and stop times will be used to ensure work is completed according to 
prescribed requirements. 
l Two work types are used in WFA-DI 

NDSUB -for pre-wire and testing CLEC dial-tone on DD-2 
NDSCT - for performing “hot cut” on DD 
Note: Separate work requests will be created for RCMAC 

The work requests include combined order number, lead CKID, number of cktslseoments, NPA-NXX, 
and commitment date & time. 

l BAVZ Test Orders - 
l EkGAt&&Verizon Administrative orders 
l Additional Segments on orders (parts of a whole order are included in the whole) 
l Metrics PR-9-02, 03, 06 and 07: Orders that are not complete. (Orders are included in the month 

that they are complete.) 
l Metrics PR-9-01, 04 and 05: Orders that are not (1) complete or (2) canceled by CLEC during or 

after a defective cut. (Orders are included in the month that they are (1) complete or (2) canceled bv 

Cut-Over Window: Amount of time from start to completion of physical cut-over of lines: 
1 to 9 lines: 1 Hour 
10 to 49 lines: 2 Hours 
50 to 99 lines: 3 Hours 
100 to 199 lines: 4 Hours 
200 or more lines: 8 Hours 
If IDLC is involved - 4 Hour Window (8 AM to 12 Noon or 1 PM to 5 PM)48 

Cut Loops: Philadelphia, Eastern-South, 

l BAVJ Affiliate Specific I 

. Loop - Hot Cut (Coordinated Cut-over) 

PR-9-01 % On Time Performance - Hot Cut 
Description % of all UNE Loop orders completed within cut-over window. Start time specified on 

,I LSR. For UNE Loops, includes both Loop only and Loop & number portability. Orders 
disconnected early are considered not met. Orders canceled by CLEC during or after a 
defective cut are also considered not met. 

48 Only applicable if BA notified CLEC by 2:30 PM on DD-2 that the service was on IDLC. 
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Description 
Calculatiim Depoiirinator’ 

I 

PR-9-08 Average Duration of Service Interruption I 

Dtk+-iption 

Calcidation ‘-‘: .‘N~-.P&&p~i, 0. t L:p“;l-/tlijl ;: 
.,i - 

‘:’ ., Z’ ‘“D&li’ibgf”#%z.~ $,,lR 2’ i‘ ~: : 

II PR-9-10 
I I 

% Swmlemented or Canceled Orders at B&W Reauclst III 

Note: 

BAVJ will submit a revised Metric PR-9 when Hot Cut metrics are finalized in New York. 
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Maintenance and Repair (MRj4’ 

Web GUI: Parity with BAVJ Retail plus not more than 7 seconds. I 

Electronic Bonding: Parity with BAVJ Retail plus not more than 4 seconds. I 

Company: 
l BAVJ Retail 
l CLEC Aggregate 
l CLEC Specific 
l BAQ Affiliate Aggregate 
l BAVZ Affiliate Specific 

Geography: 
l State 

I 

3, Trouble transactions. 

49 Note: a,llVerizon uses two databases to collect maintenance performance data. Coding ) 
specified in this section is largely POTS services. Special Services and Trunks coding descriptions are 
included in Appendix A. 
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3f wloarry I rowe rransacrions 
Trouble transactions 
A\rar~.-4a Psr.Q...rr -I%..... m  ̂ ..... rr. r. .._^^ I,^*:^- -c l-"n,,h,p 

l”.,“, I” 

Circuit) 

sum of all response times tor Test Trouble Number of I esr I roume rransacrlons 
transactions. II 

12/l/00 
PAC2CMt.doc 

75 



Report Rate: Total Initial Customer direct or referred Troubles reported, where the trouble disposition 
was found to be in the BAg network, per 100 lines/circuits/trunks in service. Network Troubles include 
Drop Wire troubles (Disposrtion Code 3) Cable troubles (Disposition Code 4), and Central Office troubles 
(Disposition Code 5). 

“Loop” is defined as Drop Wire troubles (Disposition Code 3) and Cable troubles (Disposition Code 4). 
“Central Office” is defined as Central Office troubles (Disposition Code 5). 

Subsequent Reports: Additional customer trouble calls while an existing trouble report is pending - 

All Metrics: 
l Except MR-2-04, Subsequent reports (additional customer calls while the trouble is pending). 
9 Troubles reported on BAVJ official (administrative) lines. 
l Troubles closed due to customer action. 
l Troubles reported by B&&kHisVerizon employees in the course of performing preventative 

maintenance, where no customer has reported a trouble. 
CLEC Aqqreqate excludes Seoarate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 
Orders 

Metrics MR-2-01, 02, 03 and 04: 
l Customer Premises Equipment (CPE) troubles. 
l Troubles reported but not found (Found OK and Test OK). 
Excluded from MR-2-02 and MR-2-03 for 2 Wire xDSL Loops and Line sharina: 
l Installation Troubles 

Metrics MR-2-01,02 and 03: 
Parity with BAVJ Retail. 
(CLEC Trunks Retail Equivalent = IXC FGD Trunks.) 

Metric MR-2-04: 
No standard. Not included in Performance Assurance Plan Payments. 

Metric MR-2-05: 
Parity with RAE Retail. 

2 Wire Digital Services, and 2 Wire 
Services: Philadelphia, Eastern-South, 

l SAVJ Affiliate Aggregate l Specials: State 
. BAVJ Affiliate Specific l Trunks: State 
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OTS-Platform 

l 2 Wire xDSL l 2 Wire xDSL 

l 2 Wire xDSL Line 

OTS-Platform 

Services l 2 Wire xDSL Services l 2 Wire Digital Services 
l 2 Wire xDSL -L!BVllire-xDSCSetic;es l 2 Wire xDSL 

SefvisesLoops +-k?dwsm 
. 2 Wire xDSL Line l 2 Wire xDSL Line 

Sharinq Sharing 
Calculation -Numerat{r ln ~1,“; ““ -: :_ : DenotiiirS&k 

,. “, 

Count of all central office trouble Reports Count of Lines in service 
(Disposition Code of 05) 

MR-2-04 % Subsequent Reports 
Descriptign Subsequent Reports: Additional customer trouble calls while an existing trouble report iz 

pending (typically for status or to change information) 
Products RetaillVADF”. 

l PGK--’ 
Resale: LINE: 
l POTS l POTS-Platform 

l 2 Wire Digital l 2 Wire Digital Services . POTS-Loop 
Services . 2 Wire xDSL Services l 2 Wire Digital Services 

l 2 Wire xDSL l 2 Wire xDSL 
setioes~ SetiEes~ 

* 2 Wire xDSL Line * 2 Wire xDSL Line 
Sharing Sharing 

CalctiIKti”tio;n 
Nunie&t;rl i.1’ ‘( ,_ r. 1; . ..A i ‘,,‘.@ ,,.,ip.;, I. ,‘..< *;- il,” 

_* II ,( D&nominator 

So VADI will be used as the surroaate for retail for xDSL Services. unless otherwise specified 
51 VADI will be used as the surroaate for retail for xDSL Services. unless otherwise specified 
52 VADI will be used as the surroaate for retail for xDSL Services‘ unless otherwise specified 
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, Count of subsequent reports (Field and Count of Total disposition code 03, 04, 
: l.. administrative repeaters for disposition and 05 troubles reported (Per MU-2-02 

6 codes, 03,04 and 05.) and 03) 
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MR-2-05 % CPEITOWFOK Trouble Report Rate 
@&$$TP&n _ ‘ ,.\,,, 1, Troubles closed to CPE, Found OK and Test OK as a percent of lines in service. 
~pA-&~~~g< F 

: .;;“gQ”,eg$% r-‘,l Vi’ 
ietaillVAD/? Resale: UNE: I 

l POTS l POTS l POTS-Platform 
l -i : 2 Wire Digital l 2 Wire Digital Services 

‘i (, ,I, ill Services 
l POTS-Loop 

l 2 Wire xDSL Services l 
_, 0 2 Wire xDSL 

2 Wire Digital Services 
l l 2 Wire xDSL 

i &k?Pkesw l Specials Sewiee~ 
l 2 Wire xDSL Line * 2 Wire xDSL Line 

.I ‘,SW~ Sharing 
: /: l Specials 

Sharing 
l Specials 

Calculition ,3 
N”m$g’toi” 7 sj ‘- ‘I ‘, ; ‘,.:_l 

” c p%&,u*.,t,-~4’~ 1 it:.‘-. 
,_ ~bnotiin&;& “i :: 

Count of all CPE (disposition Code 12/13), Count of Lines in service 
Test OK, and Found OK troubles 
(disposition codes 07, 08 and 09) 

59 VADI will be used as the surrooate for retail for xDSL Services, unless otherwise specified 
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envrronmen 
Code 3) Cable troubles (Disposition Code 4), and Central Office troubles (Disposition Code 5). 

“Loop” is defined as Drop Wire troubles (Disposition Code 3) and Cable troubles (Disposition Code 4). 
‘Central Office” is defined as Central Office troubles (Disposition Code 5). 

For Submetric MR-3-03: 
“CPE” is defined as trouble reports with Disposition Codes 12 and 13. 
“Test OK” (‘TOK”) and “Found OK” (“FOK”) are defined as trouble reports with Disposition Codes 07, 08 
and 09. (Note: For CLEC troubles, a not found trouble is coded as CPE.) 

l Missed appointments where the CLEC or end user causes the missed appointment or required 
access was not available during appointment interval. 

l Subsequent reports (additional customer calls while the trouble is pending). 
l Except for MR-3-03, Customer Premises Equipment (CPE) troubles. 
l Except for MR-3-03, troubles reported but not found (Found OK and Test OK). 
l Troubles closed due to customer action. 
l Troubles reported by BeU&&ieVerizon employees in the course of performing preventative 

maintenance, where no customer has reported a trouble. 
l CLEC Aaqreqate excludes Separate Data Affiliate (Verizmvanced Data Incorporated (VADl) 

Parity with Retail. 

Company: 
l BAE Retail 
l CLEC Aggregate 
l CLEC Specific 
l SAVJ Affiliate Aggregate 
. BAVZ Affiliate Snecific 

Geography: 
l POTS, Complex, 2 Wire Digital Services, and 2 

Wire xDSL Services: Philadelphia, Eastern- 
South, Eastern-North, Central, Western 

12/l/00 
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l 2 Wire Digital Services 
l 2 Wire xDSL Services 
~~2W~re+GS&-Serviees 

l POTS-Platform 

l 2 Wire Digital Services 
. 2 Wire xDSL 

l 2 Wire Digital Services 
l 2 Wire xDSL Services 
G2-W4rexDSLServiees 

appointments (M=X) for disposition 

. . 2 Wire Digital 2 Wire Digital 
Services Services 

. . 2 Wire xDSL 2 Wire xDSL 
sewisesm sewisesm 

/(. _* /(. _* 
l l 2 Wire xDSL Line 2 Wire xDSL Line 

S&ring S&ring 

Calgqlatifm (- Calgqlatifm (- ‘(’ / ‘(’ / 

Count of CPE (disposition Count of CPE (disposition C C 

Resale: 
. POTS 
. 2 Wire Digital Services 
. 2 Wire xDSL Services 
4?&944F-ises 

UNE: 
l POTS-Platform 
. POTS-Loop 
. 2 Wire Digital Services 
. 2 Wire xDSL 

SetiS- 
. 2 Wire xDSL Line ^. 

Snannq 
Dpn&*‘inatqr ‘, ,,~f~,if&~ 

II CPE (disposition Code a 

‘. , ,_ 

Test OK, and Found OK troubles 12/13), Test OK, and Found OK troubles 
(disposition codes 07, 08 and 09), where (disposition codes 07, 08 and 09) 
clear time is greater than commitment time 
(missed appointments (M=X)) 

54 VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
s5 VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
Se VADI will be used as the surroaate for retail for xDSL Services, unless otherwise specified 
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(Disposition Code 5). 

“Loop” is defined as Drop Wire troubles (Disposition Code 3) and Cable troubles (Disposition Code 4). 
“Central Office” is defined as Central Office troubles (Disposition Code 5). 

For POTS and Complex-type services this is measured on a “running clock” (“Run clock”) basis.57 Run 
clock includes weekends and holidays. 
For Soecial Services-type services and interconnection trunks, this is measured on a “stop clock” basis 
(i.e., the clock is stopped when CLEC testing is occurring, RAE is awaiting carrier acceptance, or 5AE 
is denied access). 
Out of Service Intervals: The percent of Network Troubles for the BAE Network that indicate an out of 
service condition which was repaired and cleared more than “y” hours after receipt of trouble report. Out 
of Service (00s) means that there is no dial tone, the customer cannot call out, or the customer cannot 
be called. The Out of Service period commences when the trouble is entered into BAEs designated 
trouble reporting interface either directly by the CLEC or by a BAS representative upon notification. 
Includes weekends and holidays. Network Troubles include Drop Wrre troubles (Disposition Code 3), 
Cable troubles (Disposition Code 4), and Central Office troubles (Disposition Code 5). Note: y” equals 
hours out of service (2, 4, 12 or 24 hours). For Special Services: 00s is defined as troubles where the 
trouble completion code indicates that a trouble was found within the B&AG&ieVerizon network (trbl-cd 
is “FAG’ or “CO”). 

Trouble Clear Date and Time for Metric MR-4: For CLECs, the trouble clear date and time is the date 
and time on which BAVJ provides notice of trouble clearance to the CLEC. For SAg Retail, the trouble 
clear date and time is as follows: (1) if BAE has adopted a measured practice of grving notice of trouble 
clearance to BAVJ Retail customers, the trouble clear date and time is the date and time on which the 
notice is provided; or, (2) if BAVJ has not adopted a measured practice of giving notice of trouble 
clearance to BAE Retail customers, the trouble clear date and time is the date and time on which the 

. Subsequent reports (additional customer calls while the trouble is pending) 

. Customer Premises Equipment (CPE) troubles 

. Troubles reported but not found (Found OK and Test OK). 

. Troubles closed due to customer action. 

. Troubles reported by a,llVerizon employees in the course of performing preventative 
maintenance, where no customer has reported a trouble 

. CLEC Aqqreqate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADI) 
Orders 

57 “Run clock” is a measure of duration time where no time is excluded. Duration time is calculated 
comparing the date and time that a trouble is cleared to the date and time that the trouble report was 
received. 
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Company: Geography: 
l BAE Retail l POTS, Complex, 2 Wire Digital Services, and 2 
l CLEC Aggregate Wire xDSL Services: Philadelphia, Eastern- 
* CLEC Specific South, Eastern-North, Central, Western 
9 8AVJ Affiliate Aggregate l Specials: State 
. BAVZ Affiliate Specific l Trunks: State 
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ne To Repair-Total 
KP: Resale: UNE: Trunks: 

l POTS 9 POTS . POTS- l CLEC Trunks 
l 2 Wire Digital . 2 Wire Digital Platform 

Services Services l POTS-Loop 
=TAwtie l 2 Wire xDSL l 2 Wire Digital 

:,:: : ;: -( -$, - Services Services 
i )I, $& ‘S,.‘? 2, ‘& ‘I,,@ i i(l / ,S”“’ ,‘-“:s;, 3 l Specials .~~-wir-eXBSI; ,qA&&XQ$& 

. IXC FGD Trunks Service6 Senfiees 
l Specials l Specials 

~c%&it~~i&~ ” *;.:, p;;,,. /, 7 :’ (( ” 
x*i,.“u*- ^ S”Lk i _*s i -1 ” 1 li(i&++atp~ ..,“,i L. ,l.ll *lLiFj’j ‘. ‘Dt%otiinbtor ’ 

: .,. ,,.i! “411 ,_ $ I ‘* ,i,_ ,,.. Sum of Trouble clear date and time less Count of central office and loop troubles 
. ,“-“*: -- ,i”,*, trouble receipt date and time for central (disposition codes 03, 04 and 05.) 

.‘,‘ , 
_, )I office and loop troubles (disposition code 

:’ 
,i _ , ‘ _’ 03,04 and 05 (Specials and trunks- 
,,: ” excludes stop time)) 

MR-4-02 Mean Time To Repair - Loop Trouble 
Products RetaillVAD? 

. POTS 
‘, . 

l 2 Wire Digital 
Services 

,,* . 2 Wire xDSL 
+?iewkam 

. 2 Wire xDSL Line 
Sharinq 

Resale: 
. POTS 
l 2 Wire Digital Services 
l 2 Wire xDSL Services 

l Specials 

UNE: 
. POTS-Platform 
l POTS-Loop 
. 2 Wire Digital Services 
l 2 Wire xDSL 

Sewkww 
* 2 Wire xDSL Line 

Sharinq 
l Specials 

-. ,,,. DenGtifiiht+‘i y 

I troubles (disposition codes 

l Specials 

Calculation 
Nu$&iafdr. _, : ?“,* _3 ii-:. i .h*“iil3 

1.,_ %*1 3, .,i&tii,~,iil,~ La’ .1,-,* wi4 ! 
Sum of Trouble clear date and time less Count of loop 
trouble receipt date and time for loop 03 and 04) 
troubles (disposition code 03 and 04) 

MR-4-03 Mean Time To Repair - Central Office Trouble 
Products RetaillVADP”: Resale: UNE: 

. POTS . POTS l POTS-Platform 

. 2 Wire Digital . 2 Wire Digital Services l POTS-Loop 
Services . 2 Wire xDSL Services . 2 Wire Digital Services 

. 2 Wire xDSL *WC&S l 2 Wire xDSL 
.Fta&esb -s%wifmm 

. 2 Wire xDSL Line . 2 Wire xDSL Line 
Sharing Sharing 

Cildiditicin ‘, Nu~&$jp~“, : ‘i, “‘ 1;: 2”: _,-, :penoiii&&..f- :_‘::‘I u 5”. 4, ‘1 

. _I Sum of Trouble clear date and time less Count of Total central office troubles 
trouble receipt date and time for central (disposition code 05) 
office troubles (disposition code 05) 

‘* VADI will be used as the surroqate for retail for xDSL Services, unless otherwise specified 
” VADI will be used as the surroaate for retail for xDSL Services. unless otherwise specified 
‘” VADI will be used as the surroaate for retail for xDSL Services. unless otherwise specified 
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., 

. 2 W ire Diqital 
Services (ISDN) 

. 2 W ire xDSL 
,I m 

. 2 W ire xDSL 
Line Sharing 

. Specials 

. IXC FGD Trunks 

Calc ~ G tiin 
.‘(  

,* p$$ 

Count of troubles, wh 
date and time less trc 

- 
er 
IlIt 

Resale: 
l POTSJCempk% 

(eembineddata-f 
. 2 W ire Diqital 

Services (ISDN) 
. Specials 

les) within 24 Hours 
UNE: 
. POTS- 

Platform 
. POTS-Loop 
* 2 W ire Diqital 

Services 
. 2 W ire xDSL 

Loops 
E 2 W ire xDSL 

Line Sharing 

T 

)le receipt date and 
f time is  less than or equal to 24 hours 

. Specials 
I +&&;& .- i 

_ri ~I ll... jl_ Il_^-/(^i __, ** ,h*,,,, 
Count of central office and loop troubles 
(disposition codes 03, 04 and 05) 

l CLEC Trunks 

6’ VADI will be used as the surroqate for retail for xDSL Services, unless otherwise soecified 
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Piddti,i% Retail: Trunks: 
l IXC FGD Trunks l CLEC Trunks >e, 

CalculCt,ion 
i’ s L 9 /,,v ;r i’,~~~~~aaF*?p $,+# Nuiper&pir .:+ .4+:F’+++ i/ -3.‘:’ &.“..,$i<3 ‘i 1, 

De”onri&g&i !,ff ..rr ::, : 1 

Count of Trunk troubles out of service, Count of out of service trunk troubles . 
where the trouble clear date and time less (Loop & CO). 
trouble receipt date and time is greater than 
2 hours 

MR-4-06 % Out of Service > 4 Hours 
Pro@cts Retail: Resale: UNE: Trunks: 

l POTSiCemptax l POTSKempiex l POTS- * CLEC Trunks 
csofftbined--dat;F) (eembineddata) Platform 

l Specials l Specials l Specials 
l IXC FGD Trunks 

Calculation .“S ‘Nuiji&d&~ 1 ‘,,;;;:;:t;,.; 1,‘; . ,_,&,, 
q&n&+Pil‘9&&g.L. ,if::,“; i,’ ̂  

38 
Count of troubles out of service, where the Count of out of service troubles (Loop & 
trouble clear date and time less trouble CO). “5 
receipt date and time is greater than 4 
hours. 

MR-4-07 % Out of Service > 12 Hours 
Products’ Retail/VADP’. 

l POTS’ 
Resale: UNE: Trunks: 
l POTS l POTS- * CLEC Trunks 

l 2 Wire Digital l 2 Wire Digital Platform 
Services Services l POTS-Loop 

l 2 WirexDSL l 2 WirexDSL l 2 Wire Digital 
Serviees~ Services Services 

l 2 Wire xDSL ~~2~-wirwDsL l 2 Wire xDSL 
Line Sharing SeRtiGes servkesLoops 

l Specials l Specials * 2 Wire xDSL 
l IXC FGD Trunks Line Sharing 

l Specials 
Caldul&i+n 

Ii l,j-qd ru&w~i@J“s~ 
‘~u~~~~~~r~ ; i. ; .j,, -, (_ “i.. 

I. 
,,- ,, 

,, ben”&P&+g.‘̂  ,8. 1 .’ ‘:‘.y 1; 

Count of troubles out of service, where the Count of out of service troubles (Loop & 
trouble clear date and time less trouble CO) . 
receipt date and time is greater than 12 
hours. 

MR-4-06 % Out of Service > 24 Hours 
Products Retail/VA@: 

l POTS 
l 2 Wire Digital 

Services 
l 2 Wire xDSL ., 0 /..__ 

+?k3%4sesm 
. 2 Wire xDSL 

Line Sharing 
l Specials 
l IXC FGD Trunks 

Resale: 
l POTS 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 

Services 

sentices 
l Specials 

T UNE: 
l POTS- 

Platform 
l POTS-Loop 
l 2 Wire Digital 

Services 
l 2 Wire xDSL 

sksfkesm 
. 2 Wire xDSL 

Line Sharing 
l Specials 

Trunks: 
l CLEC Trunks 

” VADI will be used as the surrooate for retail for xDSL Services. unless otherwise specified 
63 VADI will be used as the surrooate for retail for xDSL Services, unless otherwise specified 
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Calculj@ion 
, - ;; -ir ,!“SX.. i .:_$ ;+.c; 3’.‘, ‘: 

Nu~~~ratsra:L-~~~“~~~:~ ,: j De~qyinah$. ‘. :_ r: 1: ‘” . ( .,I* II ,, 3‘ Count of troubles out of service, where the Count of out of service’t;bubles (Loop & 
. . trouble clear date and time less trouble CO). 

receipt date and time is greater than 24 
., ,* L hours. 
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Metric MR-5-01-The percent of all trouble reports (Disposition Codes 5 13) closed that have an 
additional (“repeat”) trouble report closed within 30 days that is found to be a BAE network trouble 
(Disposition Codes 3, 4, or 5). A “repeat” trouble report is defined as a trouble on the same 
line/circuit/trunk as a previous (“original”) trouble report within the last 30 calendar days. The 30 calendar 
dav oeriod is measured from close of the “original” trouble report to close of the “repeat” trouble report. A 

CLEC Agqreqate excludes Separate Data Affiliate (Verizon Advanced Data Incorporated (VADIj 
Orders 

Excluded from the “original” trouble reports are: 
. Troubles reported by Befl&&&Verizon employees in the course of performing preventative 

maintenance, where no customer has reported a trouble 
Excluded from the “repeat” trouble reports are: 

l Subsequent reports (additional customer calls while the trouble is pending) 
l Customer Premises Equipment (CPE) troubles 
l Troubles reported but not found (Found OK and Test OK). 
. Troubles closed due to customer action. 
. Troubles reported by%&Atl&eVerizon employees in the course of performing preventative 

Company: 
l BAVJ Retail 
l CLEC Aggregate 
l CLEC Specific 
l l f&4= Affiliate Aggregate f&4= Affiliate Aggregate 

l 2 Wire xDSL 

Geography: 
. POTS, 2 Wire Digital Services, and 2 Wire 

xDSL Services: Philadelphia, Eastern-South, 
Eastern-North, Central, Western 
Soecials: State 

hin 30 Days 
Resale: 
. POTS 
. 2 Wire Digital 

Services 
l 2 Wire xDSL 

Services 
G%auke4m 

i+%?PVbS 
l Specials 

l l IXC FGD Trunks IXC FGD Trunks 

UNE: 
l POTS- 

Platform 
l POTS-Loop 
. 2 Wire Digital 

Services 
. 2 Wire xDSL 

zi?swhsm 
l 2 Wire xDSL 

Line Sharing 

Total central office 

Trunks: 
l CLEC Trunks65 

Id loop Found 
troubles (Disposition codes 03, 04 and 
05) 

64 VADI will be used as the surrooate for retail for xDSL Services, unless otherwise specified 
” CLEC Trunks - See Glossary 
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Network Performance (NP) 

studies are based 
applicable blocking 

time consistent 

Tables specify the blocking threshold (Service Threshold) under which i&SMa&eVerizon operates, 
above which it is statistically probable that the design blocking standard is not being met and the trunk 
group requires servicing action. Blocking thresholds are determined based on the design standard for 
the final trunk group (B.01 or 8.005 design standard, as applicable). 

Common final trunks carry local traffic between BAVJ end offices and BAG access tandems. 
Dedicated final trunks carry local traffic from a BAVJ access tandem to a CLEC. 

A ‘Trunk Group” is a set of trunks, traffic engineered as a unit for the establishment of connections 

Trunks not included: 
. IXC Dedicated Trunks 
l Dedicated Trunks carrying only IXC traffic 
l Common Trunks carrying only IXC traffic 
If a blocking cause listed below occurred, the following blocked trunks will be excluded: 

l Trunks blocked due to CLEC network failure 
l Trunks that actually overflow to a final trunk, but are not designated as an overflow trunk 
. Trunks blocked where CLEC completion of an order for augmentation is overdue 
l Trunks blocked where CLEC has not responded to or has denied EM!&’ request for 

augmentation 
l Trunks blocked due to other CLEC trunk network rearrangements 

Trunks that block as a result of CLEC failure to timely provide to BAE accurate forecasts of trunking 

(Note: Because Common trunks carry both retail and CLEC traffic, there will be parity with BAE Retail 
on common trunks.) 

1 Metric NP-1-04 - Dedicated Final Trunks: For individual trunk groups carrying traffic between BAVJ 
and a CLEC, BAVJ will provide an explanation (and an action plan if necessary) on individual trunk 

1 groups blocking for two months consecutively. An individual trunk group should not be blocked for three 
consecutive months. A service inquiry report will be filed by BAE whenever performance is less than 

1 3% for three (3) consecutive months (i.e., whenever a trunk group blockage is greater than 3% for three 
(3) consecutive months). Not included in Performance Assurance Plan Payments. 

66 The trunk forecast methodology will be set out in the BA “CLEC Handbook”. 
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l CLEC Aggregate - Dedicated Final 
Trunks 

l CLEC Specific - Dedicated Final 
Trunks 

l BAZ Affiliate Aggregate - Dedicated 
Final Trunks 

l BAEVZ-Affiliate Specific - Dedicated -. 

l BAE Common Final Trunks 

t-rnal I runks 
P;a%iCb I Retail: 1 Trunks: 

UP-i-01 

Calculation , .^ (, ., ,* 

Blocking Threshold for o&m& I) 
exclusive of trunks that block due to CLEC / 

UP-l-02 

Ealcul+$ion 

_- 

UP-l-03 

Zalculation 

network problems. 
% Final Trunk Groups Exceeding Blocking Standard -(No Exceptions) 

* .,.+,i /’ :i:- ,pr,.I., z 1) 
Num-$ra)y, ” 

Count of Final Trunk Groups that Exceed 
Denbiniiktor 

Total number of final trunk groups 
Blocking Threshold. 
Number Dedicated Final Trunk Groups Exceeding Blocking Standard - 2 Months 

Numg;“~$; 5 “L. -, ij $1, I 
, 0 E’>% >**,ari.a. $3 * IW ” j. ,x,. Dendminator 

Count of Dedicated Final Trunk Groups that Not aoolicable 
Exceed Blocking Threshold, for two ’ 

. 

consecutive months, exclusive of trunks that 
block due to CLEC network problems. 

JP-l-04 Number Dedicated Final Trunk Groups Exceeding Blocking Standard - 3 Months 

Zalc‘ulatibn 
‘ -._? *vllr. ““*““; ,;,,*, 9’ _/ i ., N~ii&fy~& 5 ,dyy-,( :!; ,,( ; -_ 

,_ @i. ‘4: f-l r%s ‘: I c 
( Denbniitiat6r ‘, ; ” 

Count of Dedicated Final Trunk Groups that Not applicable 
,( Exceed Blocking Threshold, for three 

consecutive months, exclusive of trunks that 
block due to CLEC network problems. 
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NP-2 COLLOCATION PERFORMANCE 

w41JLz will propose a Collocation Performance metric based upon the provisions of 
J&AZ’s Collocation Tariff as approved by the Commission following completion of the 
Commission’s collocation proceeding. 
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The events that f%MkAk&Verizon reports to CLECs include the following: I 

9-J: Any disruption of BAVJ 911 service regardless of duration. I 

IOFITransport: Failure of one or more T3s for 30 minutes or more. Failure of one or more T3s that 
support TSP rated services (Defense or FAA Government critical circuits), for 15 minutes or more. 

Switch: Total switch failure for two minutes or more. Partial switch failure involving 5000 or more lines 
for 30 minutes or more. 

Sicnaling: SS7 node isolation for five minutes or more. STP or SCP down for two hours or more. 

Power: Any power failure resulting in a major service interruption. 

Fires resulting in a major service interruption, or having the potential to cause a major service 

&I& Retail 
l CLEC Aggregate 
l CLEC Specific 

BAVJ Affiliate Aggregate 

; ‘State 
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Company: 
l BAifJ Retail 
l CLEC Aggregate 
l CLEC SDecific 

Geography: 
l State 
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interconnection trunks that a CLEC, using an electronic mail Trunk Group Service Request, has 
requested SAW to order from the CLEC for which BAVJ has provided a response by the due date. 
Responses my include an A.53 ordering the trunks, a notice declining to order the trunks, or a notice 

I 

seeking more information as to the need for the trunks. For the purposes of this Metric NP-7-01, the due 
date will be deemed to be: (1) for requests to order 192 or less trunks to augment existing trunk groups, 
except where a different due date is agreed to by BAZ and a CLEC, 10 business days after BAE has 
received from the CLEC an electronic mail Trunk Group Service Request for BAE to order BAVJ to I 
CLEC interconnection trunks from the CLEC; and, (2) for requests to order new trunk groups and 
requests to order more than 192 trunks to augment existing trunk groups, a date to be negotiated by 

. . . “. 

CaIcidAtion 
Number of CLEC requested BAVJ to CLEC Total number of CLEC requested GG 
interconnection trunks for which a BAVZ to CLEC interconnection trunks for which 
response was due in the reporting period a BAVZ response was due in the 
and the response was provided by the due reporfing period. 
date. 
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Billing Performance (BI) 

records transmitted within 3, 4, 5, and 8 business days. One report covers both UNE and Resale. For 
CLECs requesting this service, usage records will be provided to CLECs each business day. The usage 
process starts with collection of usage information from the switch. Most offices have this information 
teleprocessed to the data center. Not all offices poll usage every business day. Weekend and Holiday 
usage is captured on the next Business day. Usage for all CLECs is collected at the same time as 
BAVJk. I 

The “transmission” date will be: (1) for usage data that is sent electronically via telecommunications 
(Connect: Direct), if the CLEC is ready to receive the transmission, the date the usage data is transmitted 
from BAg to the CLEC; (2) for usage data that is sent electronically via telecommunications (Connect: 
Direct), If the CLEC is not ready to receive the transmission, the date BAVJ is ready to transmit the 
usage data; and, (3) for usage data that is sent on a Tape Cartridge, via U.S. mail or a private delivery 
service, the date the usage data is delivered by SAVJ to the U.S. Postal Service or private delivery 
service. If a CLEC elects to receive its usage data both electronically via telecommunications and on a 
Tape Cartridge, BAVJ will measure only the time to provide the usage data electronically via 

1 Company: 1 Geography: 
l CLEC Aggregate 
l CLEC Specific 
l f&A= Affiliate Aggregate 
. BAE Affiliate Specific 

l State 

67 This standard applies to both usage data that is sent electronically via telecommunications (Connect: 
Direct) and usage data that is sent on a Tape Cartridge, via U.S. mail or a private delivery service. 
12/l/00 96 
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11 order activity post completion discrepancies). 

Geography: 
l State 

W-3-01 % Billing Adjustments 
Calculation Nu~i@i$@-,;~, ” ’ .a,, ,d 

‘De&&tdr ‘:,., !i.i, ‘i :: 

* ” ’ Count of dollars adjusted for billing errors Total Dollars Billed 

BI-3-02 
Caldulation 

I 

% Billing Adjustments - Number of Adjustments 
Il.‘v i/( I*re, “‘,.& ,~,” -r iL,@’ $; “~u~me~ato~-. : -^ il^ :- : (,; 

_a tj . i. icJ;<” s il L ~e@i$nflfdr * 1 ‘. ” 
Count of adjustments for billing errors Total Bills 
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CLEC on the Daily Usage Feed (“DUF”). The measure is derived by dividing the number of usage 
records delivered in the reporting period that had complete information content and proper formatting by 
the total number of usage records delivered in the reporting period. The CLEC must report to BAE ) 
within thirty (30) days after receipt usage records that do not have complete information content or proper 
formatting. 

In order to allow CLECs thirty (30) days to report DUF errors, the measurement for a reporting period will 
be reported and used for Performance Assurance Plan Payments purposes on a one-month delayed 
basis (e.g., the measurement for the January reporting period will be included with measurements for 
February that are reported in March). 

Metric 61-4-02: This metric measures the percentage of corrected usage records that were transmitted to 
the CLEC on or before the due date. For the purposes of this metric, a corrected usage record will be 
deemed to be due 30 days after the date on which the CLEC reported to BAE that the original usage 1 

not reported to BAG by CLEC within thirty (30) days after CLEC receipt of the usage record. I 

For Metric 81-4-02, any corrected usage record that corrects an inaccurate usage record (a usage record 
that did not have complete information content or proper formatting) that was reported to BAE by the 1 

II Metric BI-4-02: [(Number of corrected usage records due in the reporting period that were transmitted to 
the CLEC on or before the due date) / (Total number of corrected usage records due in the reporting II 

Company: 
. CLEC Aggregate 
. CLEC Soecific 

Geography: 
l State 
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U-4-02 % Corrected Usage Records Delivered On-Time 
Calculation ’ *,_* g a, ‘. .S,,.l&*., “$W .v.$i”& $1) / :-,a 

‘NumeraTo,r _,.I ,,*_ ~l~@+~. 
’ _ I. 

* . .,; ,.Denomin’ator . * ” ,* .._.,, s;,. jl ,, > 
,, Number of corrected usage records due in Total number of corrected usage records * 1 ‘. ,%. I,, the reporting period that were transmitted to due in the reporting period 

i . 1 I ‘,A - the CLEC on or before the due date 

Note: 

The Commission’s order in Petition of Nextlink Pennsvlvania, Inc. et al IL, Docket No. P-00991643 
(12/31/99), provides for this metric to be implemented by &V.J six months after the date of entry of the 1 
order. 
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by dividing the total number of mechanized bill feed files delivered in the reporting period that had 
complete information content and proper formatting by the total number of files delivered in the 
reporting period. The CLEC must report to DA= within thirty (30) days after receipt mechanized bill 
feed files that do not have complete information content or proper formatting. 

In order to allow CLECs thirty (30) days to report mechanized bill feed errors, the measurement for a 
reporting period will be reported and used for Performance Assurance Plan Payments purposes on a 

e January reporting period will be included with 

l CLEC Specific 
. BAE Affiliate Aggregate 

Calculation I Numerati 
zed Bill Feed 
. ..c. ,-.a,, ,.ls.i.+ ,w’” I ii 

,?r., 
Total number of files delivered in the Total number of files delivered in the 

.i reporting period that had complete reporting period 

Denominator 

information content and proper formatting 

Note: 

The Commission’s order in Petition of Nextlink Pennsvlvania, Inc. et al. Docket No. P-00991643 
(12/31/99), provides for this metric to be implemented by 5A& s&z;hs after the date of entry of the 
order. 
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l SAVJ Retail 
8 CLEC Aggregate 
l CLEC Specific 
. 5AE Affiliate Aggregate 

l State 

Discrepancy Delayed Charges 
Calculation Numerator 1: 1, i, ,_I5 :. j Denoniin,ator~ , ,_ ,_~, / ,, 

Usage charges shown on the bill that were Total usage charges shown on the bill 
recorded during the last two billing cycles 

BI-6-02 % Completeness of Usage Charges - Excluding Order Activity Post Completion 
Discrepancy Delayed Charges 

Calculation Nun-q&r ., ;’ ‘. i _( ‘I’ ‘_ /) ‘1 
Usage charges shown on the bill that were 

Denominator, ” 
Total usage charges shown on the bill 

s recorded during the last two billing cycles 

Note: 

The Commission’s order in Petition of Nextlink Pennsvlvania, Inc. et al I ;I Docket No. P-00991643 
(12/31/99), provides for this metric to be implemented by BAVJ six months after the date of entry of the 
order. 
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This measure captures the completeness of E&4= fractional recurring charges shown on the CRIS 
paper bill. The measure is derived by dividing the fractional recurring charges shown on the bill that 
accrued in the last two billing cycles by the total fractional recurring charges shown on the bill. 

A “fractional recurring charge” is a recurring charge for a service that was subscribed to by a CLEC for 
only a portion of a billing cycle (e.g., the monthly recurring charge for a service that was installed or 
terminated on 1 5’h day of a 30 day bill cycle). 

For BAG Retail, BAVJ may elect to perform this measurement by using a statistically valid sampling 

Metric 81-7-02: A fractional recurring charge that accrued prior to the last two billing cycles and whose 

Metric 81-7-01: No standard. Not included in Performance Assurance Plan Payments. 

Company: 
l BAVJ Retail 
l CLEC Aggregate 
. CLEC Soecific 

Geography: 
l State 

Note: 

The Commission’s order in Petition of Nextlink Pennsvlvania. Inc. et al ,L, Docket No. P-00991643 
(12/31/99), provides for this metric to be implemented by BAE six months after the date of entry of the 
order. 
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l BAVJ Retail 
l CLEC Aggregate 
l CLEC Specific 

Note: 

The Commission’s order in Petition of Nextlink Pennsvlvania. Inc. et al. Docket No. P-00991643 I -P 
(12/31/99), provides for this metric to be implemented by BAVJ six months after the date of entry of the 
order. 
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Operator Services and Databases (OD) 

After the Initial Measurement Period: 

l Metrics OD-1-01 and 02: No standard. Not included in Performance Assurance Plan 

l Metrics OD-1-03 and 04: Parity with BAVJ Retail and 95% within 30 seconds. I 

l BAVJ/CLEC Aggregate (combined l Measured and reported for each SAVJ 
operator service center and BAVJ directory I 
assistance center, servina CLEC 

Sum of call answer time for calls to operator Number of calls to operator services 
service (0) from time call enters queue until answered 
call is answered by operator MI i ,* 8, 

I@, ?‘4pjyj ;iB:,~ 

OD-l-02 1 Averaae Steed of Answer - Directorv Assistance I 

answered within 30 seconds after the call answered 
enters queue 
% of Calls Answered in 30 Seconds - Directory Assistance .I I* ,I *, 3, >, “l.,. ** i il 8%. ,-*;” --‘“i y wwqva .~,,. *il. ,a> r? 0 _-. ,- .NumdratQ;‘:y’* “‘1: ‘1; ” ‘1 “ “? 4: 

:/, I&” &*& -1 W.U. lv*nim I 
Number of calls to Directory Assistance 

F ” 
-3 ywti-iii~til;t-~ ; * 

,, 
Number of calls to Directory Assistance 

answered within 30 seconds after the call answered 
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l LIDB reply rate to all query attempts: Bellcore produced standard 
. LIDB query time out: Bellcore produced standard 
l Unexpected data values in replies for all LIDB queries: 2% 
. Group troubles in all LIDB queries Delivery to OS Platform: 2% 

800 Database: Bellcore produced standard 
AIN: Bellcore produced standard 
Master Street Address Guide (“MSAG”): No standard (the MSAG is provided to BAE by the 

i applicable municipality and its accuracy is not subject to BAEs control). 
91 l/E91 1 Automatic Location Identification Database Updates (integrity of BAE electronic systems 
handling and storing data): Parity with BAVJ Retail (excluding BAE order errors for non-Flow- 
Through orders and CLEC errors). 
Directory Listing Database Updates (integrity of BAE electronic systems handling and storing data): 
Parity with BAE Retail (excluding BAVJ order errors for non-Flow-Through orders and CLEC errors). 
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/I Directory Assistance. For r- 
update order that tk 

l BAE Retail 
l CLEC Aggregate 
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General (GE) 

This metric measures the percentage of directory listing verification reports transmitted on or before the 
due date. For the purposes of this metric, the due date for a directory listing verification report will be 
deemed to be the date 30 business days prior to the close out date for the directory. The process for 
obtaining listing verification reports is documented in ISA!@ CLEC and Reseller Handbooks. I 
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a response statrng w er access will be granted is transmitted on or before the due 
date. For the purposes of this metric, the due date for a response to a request for access will be deemed 

l CLEC Aggregate 
l CLEC Specific 
l BAE Affiliate Aggregate 

Number of access request responses due in 
the reporting period that are transmitted on 

II or before the ‘due date. 

d 

i 

On-Time 

responses due in the reporkng period. 
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response stating whether the requested access will be offered is transmitted on or before the due date. 
For the purposes of this metric, the due date for a response to a request for access will be deemed to be 
the due date specified in the CLEC’s interconnection agreement with BAVJ or such later date as may 

l CLEC Aggregate 
l CLEC Specific 
. BAE Affiliate Aggregate 

l State 

Number of BFR access request responses Total number of BFR access request 
due in the reporting period that are responses due in the reporting period. 
transmitted on or before the due date. 
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Glossary 

BAE Administrative 
Drders 

BAE Affiliate 

Basic Front-End Edits 

Orders completed by SAE for administrative purposes and NOT at the 
request of a CLEC or end user. These also include administrative orders for 
SAE official lines. [SWO<>“NC”, “NF”] [CLSoTOV, or CLS2oTOV] 
“SAG Affiliate” means a person that (directly or indirectly) controls, is 
controlled by, or is under common control with, SAVZ, and that orders 
services, UNE or interconnection from SAVZ. 
Front-end edits performed by EDl/Web GUI prior to order submission. Basic 
Edits performed against EDlNVeb GUI provided source data include: State 
Code must equal DE, DC, MD, NJ, PA, VA, WV; CLEC Id cannot be blank; All 
Dates and Times must be numeric; Order Type must be ‘1’,‘2’,‘3’,‘4’; Svc Order 
Type must be ‘0’, ‘1’ ‘2’; Flowthru Candidate Ind and Flowthru Indicator must 
be ‘Y’ or ‘N’; Lines Number must be numeric; Service Order Classification must 
be ‘0’ or ‘1’; Confirmation Method must be ‘E’, ‘M’ W’; Each submission must 
have a unique key (PON + Ver + CLEC Id + State); Confirmation, Reject and 
Completion Transactions must have matching Submission record. Any 
changes to basic edits will be provided via SAVZ Change Control procedures. 

Business Day Monday through Friday, excluding Holidays. 
CLEC Trunks As used in Metrics PR-4, PR-5, PR-6, PR-8, MR-2, MR-4 and MR-5, “CLEC 

Trunks” includes: (1) CLEC to SAE Trunks provided by SAE to CLECs; 
and, (2) t&AK network facilities connecting E&A= to CLEC Trunks to the 
SAE network. 

Collocation Milestones SAX and the CLEC shall work cooperatively to jointly plan the implementation 
milestones. An implementation schedule will be developed outlining 
milestones. SAE and the CLEC shall work cooperatively in meeting 
milestones as determined during the joint planning process. The interval clock 
will stop, and the final due date will be adjusted accordingly, for each milestone 
the CLEC misses (day for day). 
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Pennsvlvania, Inc., et al., Docket No. P-00991643 (December 31, 1999) 
(including, but not limited to, under Tiers I through III of the “Incentive Plan” 
discussed at Pages 158 through 161 of the order), under the Commission’s 

Segment 

SOP 
Special Services 

CLEC for clarification on submitted orders. The order is considered rejected 
and order processing is suspended while a request is returned or queried. 
Segments are parts of whole orders. [NVL SEGMENT, O=<l] A segment is 
used to apportion a longer order to meet limitations of record lengths. Similar 
to a separate page or section on the same order. 
Service Order Processor 
Any service or element involving circuit design. Any service or element with 
four wires. Any DSO, DSl and DS3, non-access service. Excludes trunks 
(CLEC to SAVJ Trunks, CLEC Trunks, BAVJ to CLEC Trunks). IOF and EEL 
are separately reported for provisioning. 
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Stop Clock A measure of duration time where some time is excluded. The clock is 
stopped when testing is occurring, BAE is awaiting carrier acceptance, or 
BAE is denied access. 

Suspend for non- Includes: (a) orders to suspend E&4= Retail customer service for non- 
payment and payment and to restore service suspended for non-payment; and, (b) for 
associated restore Resale service, CLEC orders to suspend CLEC customer service for non- 
orders. payment and to restore service suspended for non-payment, provided such 

orders are submitted to BAE as orders to suspend for non-payment and 
restore service suspended for non-payment, pursuant to BAEs CLEC 
suspend for non-payment service. 

Test Orders Orders processed for “fictional” CLECs for BAVZ to test new services, 
attestation of services etc. Includes the follow%g CLEC AECN’s: ‘DPC’, 
‘DPCL’,‘NYNX’,‘ZKPM’,‘ZPSC’,‘ZTKP’,’ZTPS’,’ZJIM’. 

2 Wire Digital Loop 2 wire unbundled digital loop that is compatible with ISDN Basic Rate 
service. It is capable of supporting simultaneous transmission of 2 B 
channels and One D channel. It must be provided on non-loaded facilities 
with less than 1300 OHMS of resistance and not more than 6 kft of bridge 
tap. This service provides a digital 2-wire enhanced channel. It is 
equivalent to a 2-wire loop with less than 18,000 feet from the NID at the 
end user’s premises to the main distributing frame (which is connected to 
the CLEC’s collocation arrangement), in Be&A&&eVerizon’s central 
office where the end user is served. The 2-wire digital - ISDN BRI loop 
currently offered by f%#A&&eVerizon is designed to support the 
Integrated Services Digital Network (ISDN) Basic Rate Service which 
operates digital signals at 160 kilobytes per second (kbps). 

2 Wire Digital Services For Retail and Resale, ISDN BRI service. For UNE, 2 wire digital loops 
and ISDN BRI switch ports. 

2 Wire xDSL Services For RetailandResate, ADSL service. For UNE, 2 wire xDSL loops& 
Wire xDSL Line Sharing. 
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